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Greetings !

The Primary Health Care Corporation 
(PHCC) has always prioritized data-driven 
decision-making, supported by the 
invaluable insights provided by our 
Business and Health Intelligence 
Department. This year's Annual Statistical 
Report, meticulously prepared by Business 
and Health Intelligence Department within 
the Strategic Planning and Health 
Intelligence (SPHI) directorate, stands as an 
example of our commitment to excellence 
and transparency in healthcare delivery.

With pride, I commend the SPHI directorate 
and BHI department for their exceptional 
dedication in presenting the 2023 Annual 
Statistical Report. Their efforts in delivering 
timely and structured information 
exemplify our collective dedication to 
enhancing healthcare services.

This year has been remarkable with the 
commissioning of one more health center, 
bringing our total to 31. This expansion 
underscores our ongoing commitment to 
serving a larger patient population with 
comprehensive services.

I encourage everyone within and 
connected to the PHCC to utilize this report. 
It is a resource that illuminates our path 
forward and celebrates our achievements 
in providing quality healthcare to the 
residents of Qatar.

Dr. Mariam Abdulmalik
Managing Director
Primary Health Care Corporation
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We encourage the 
use of these 
analytics for 
optimizing PHCC’s 
operations and 
strategic planning.

“ “
Greetings !

The Strategic Planning and Health 
Intelligence (SPHI) directorate, and the 
Business and Health Intelligence 
Department, is pleased to present the 2023 
Annual Statistical Report (ASR). This edition, 
marking our fifth since the inaugural ASR in 
2019, continues our tradition of enhancing 
the report's scope, content, and 
presentation to serve our audience better.

This year, we've introduced further 
improvements to deepen your insights and 
facilitate a detailed evaluation of PHCC's 
operational achievements. The report is 
structured into distinct sections for a 
comprehensive view of overall performance, 
regional summaries, and individual health 
center analyses. These enhancements aim 
to support our stakeholders in conducting 
thorough analyses for ongoing service 
monitoring and improvement. 

We have used unique visualizations and 
symbols for easy comparison of data across 
various metrics. Users are encouraged to 
refer to the navigation and interpretation 
guidelines provided (Page 1). 

A new feature of the 2023 report includes 
exclusive summaries on preventive health, 
school health, home health, urgent care, 
and allied health alongside other 
specialized sections which we introduced 
earlier. We encourage the use of these 
analytics for optimizing PHCC’s operations 
and strategic planning.

Dr. Mohamed Ghaith Al Kuwari
Executive Director
Strategy Planning and Business 
Intelligence

FOREWORD



Preface 1

About PHCC 2

PHCC health centers 3

Facility 4

Workforce 5

Registered patients 6

Overall indicators 10

Patient visits 11

Central Region
Patients, visits and activity volumes 16

Northern Region
Patients, visits and activity volumes 62

Western Region
Patients, visits and activity volumes 108

Summary by PHCC Services 158

Referrals 169

Tele-consultations/ virtual visits 170

Ancillary and Allied Health services 172

Appendix 178

CONTENTS



CENTRAL REGION 16

ARP AIRPORT HEALTH CENTER 21

MSH AL MASHAF HEALTH CENTER 25

OBK OMAR BIN AL KHATTAB HEALTH CENTER 29

RAK RAWDAT AL KHAIL HEALTH CENTER 33

SDD AL SADD HEALTH CENTER 37

SWK SOUTH WAKRA HEALTH CENTER 41

THM AL THUMAMA HEALTH CENTER 45

UMG UMM GHUWAILINA HEALTH CENTER 49

WAK AL WAKRA HEALTH CENTER 53

WBC WEST BAY HEALTH CENTER 57

NORTHERN REGION 62

DYN AL DAAYEN HEALTH CENTER 67

GHR GHARRAFAT AL RAYYAN HEALTH CENTER 71

GHW LEGHWAIRIYA HEALTH CENTER 75

KBN AL KAABAN HEALTH CENTER 79

KHR AL KHOR HEALTH CENTER 83

LBB LEABAIB HEALTH CENTER 87

MKH MADINAT KHALIFA HEALTH CENTER 91

QUN QATAR UNIVERSITY HEALTH CENTER 95

RUW AL RUWAIS HEALTH CENTER 99

UMS UMM SLAL HEALTH CENTER 103

WESTERN REGION 108

ABN ABU NAKHLA HEALTH CENTER 113

ABS ABU BAKER AL SIDDIQ HEALTH CENTER 117

JUM AL JUMAILIYA HEALTH CENTER 121

KAR AL KARAANA HEALTH CENTER 125

MES MESAIMEER HEALTH CENTER 129

MUA MUAITHER HEALTH CENTER 133

RYN AL RAYYAN HEALTH CENTER 137

SHN SHEEHANIYA HEALTH CENTER 141

USN UMM AL SENEEM HEALTH CENTER 145

WAB AL WAAB HEALTH CENTER 149

WAJ AL WAJBAH HEALTH CENTER 153

HEALTH CENTER PROFILE
CONTENTS



• The report presents the statistics and trends for PHCC based on data from the past year, 
2023. 

• For comparison, previous years’ data have been provided wherever applicable.
• The report follows an overall summary representing PHCC as an organization, followed 

by regional and Health Center specific statistics. 

%
%

= Increase in 2023 compared to 2022

= Decrease in 2023 compared to 2022

% = Regional Average/Value % = PHCC Overall Average/Value

How to read the ASR

Data sources:
The data sources used for compiling the information presented in this report primarily 
come from Cerner clinical information systems. The staff information presented in this 
report is based on data collected from the Human Resources Department. Additionally, the 
facility information presented in this report is obtained from data received from the 
Facilities, Engineering & Biomedical Department.

The ASR provides an overview of the primary healthcare services provided by the Primary 
Health Care Corporation (PHCC) in Qatar. The report aims to present the key statistics and 
trends for PHCC, based on data from the past year. 

The report provides a comprehensive analysis of strategic data including patient 
demographics, patient visits, and details on different services provided through the health 
centers. It also presents trends over time, comparing data from the past year with previous 
years to identify any significant changes or patterns.

The ASR will be relevant to healthcare professionals, policymakers, and researchers in 
Qatar, as well as stakeholders in the healthcare sector. The report offers valuable insights, 
highlighting both areas of success and opportunities for improvement.

Legend: 
• To denote change % in 2023  over 2023 has been shown using the following legend 

across the report.

 = PHCC overall value
 = Regional average value
 = Health center specific value

• To facilitate comparison with the respective health centers, the colored legend below 
indicates the overall PHCC averages/values as well as the regional averages.

• Key measures are presented using the following visual

• A detailed guide on the definitions used to calculate each measure is provided at the 
end of this report (appendix).
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The Primary Health Care Corporation (PHCC) is the state-owned Primary Healthcare 
provider in Qatar, established as an independent Corporation by Emiri Decree in 2012. 
PHCC is leading the transformation of the health and wellbeing of the people of Qatar, 
by shifting the balance of care from curative, hospital-based treatment to enhanced 
preventive, health and wellness services in the community. This year PHCC proudly 
opened 1 more health center, currently operating 31 health centers including 7 wellness 
centers. 

PHCC  remains focused on adding value into the health sector and building on the 
momentum of the past two decades. PHCC has placed significant emphasis on 
developing safe, high quality and person-centered health services in Qatar through its 
expanding network of Health Centers.  Shaped around our vison, mission and values, 
our care models are designed to achieve our aims of better health, better care and 
better value. 

ABOUT PHCC
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To be the leader in 
transforming the 
health and wellbeing 
of people’s lives in 
Qatar.

OUR VISION

To be the trusted care 
provider of choice for 
primary health care 
and wellbeing of 
people in Qatar.

PHCC Corporate Strategy 
2019-2023

PHCC Corporate Strategy 
2024-2028

Delivering people-
centered family 
medicine and 
preventive health 
services to the 
community

To deliver comprehensive, 
integrated and 
coordinated person-
centered health care 
services in the community 
through focusing on 
disease prevention, 
healthy lifestyles and 
wellness. In partnership 
with our stakeholders, we 
will improve the health 
and wellbeing of our 
population.

OUR MISSION

PHCC Corporate Strategy 
2019-2023

PHCC Corporate Strategy 
2024-2028



3 
regions

31 
health centers
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PHCC HEALTH CENTERS
DISTRIBUTION OF HEALTH CENTERS ACROSS PHCC REGIONS

Nb:  This map is only for representational 
purpose and not to scale
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WELLNESS

FAMILY MEDICINE
676

DENTALSPECIALTIES WELL BABY

32 98 186
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
44

109 164 68

18

108

CLINIC ROOMS

WESTERN REGION

NORTHERN REGION

CENTRAL  REGION

10

66,492 M2

40,592 M2

2,604

10

79,280 M2

34,438 M2

1,986

11

56,218 M2

40,872 M2

2,372

BUILT UP AREA

201,990 m2

FOOTPRINT AREA

115,902
PARKING SLOTS

6,962
HEALTH CENTERS

31

FACILITY
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62%, 4,799 38%, 2,920

CLINICAL ADMIN

CLINICAL STAFF DENSITY / 10K REGISTERED PATIENTS

7,719
TOTAL STAFF
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WORKFORCE

9 9 6 2 1 6 2 , 0 9 7

PHYSICIANS DENTISTS NURSES

4 0 9 3 4 4
PHARMACY RADIOLOGY LABORATORY

6 2 2 6 5 2

PHYSIOTHERAPY HEALTH COACH COUNSELLORS

9 2 7

AUDIOLOGISTS EDUCATORS OTHER TECHS

5 . 6 / 1 0 K 1 . 2 / 1 0 K 1 1 . 8 / 1 0 K

2 . 3 / 1 0 K 1 . 9 / 1 0 K

0 . 4 / 1 0 K 0 . 1 / 1 0 K 0 . 3 / 1 0 K

0 . 1 / 1 0 K 0 . 2 / 1 0 K

2 3 3

3 9 8

1 . 0 / 1 0 K

2 . 3 / 1 0 K



REGISTERED PATIENTS
BY REGION AND HEALTH CENTER

HEALTH CENTER 2022 2023 2023/2022  VAR%

CENTRAL REGION 626,874 656,884 5%
ARP AIRPORT 89,125 90,001 1%
MSH AL MASHAF 1,926 5,299 175%
OBK OMAR BIN AL KHATTAB 80,587 83,140 3%
RAK RAWDAT AL KHAIL 145,233 154,171 6%
SDD AL SADD 4,979 
SWK SOUTH WAKRA 4,523 6,688 48%
THM AL THUMAMA 22,201 21,092 -5%
UMG UMM GHUWAILINA 55,984 56,305 1%
WAK AL WAKRA 136,539 144,197 6%
WBC WEST BAY 90,756 91,012 0.3%
NORTHERN REGION 525,255 551,525 5%
DYN AL DAAYEN 59,480 63,070 6%
GHR GHARRAFAT AL RAYYAN 114,658 118,216 3%
GHW LEGHWAIRIYA 4,827 5,059 5%
KBN AL KAABAN 5,790 6,092 5%
KHR AL KHOR 25,966 25,793 -1%
LBB LEABAIB 52,577 55,581 6%
MKH MADINAT KHALIFA 75,650 78,960 4%
QUN QATAR UNIVERSITY 76,940 82,225 7%
RUW AL RUWAIS 25,271 25,473 1%
UMS UMM SLAL 84,096 91,056 8%
WESTERN REGION 557,983 574,219 3%
ABN ABU NAKHLA 39,702 39,765 0%
ABS ABU BAKER AL SIDDIQ 80,026 80,795 1%
JUM AL JUMAILIYA 3,901 3,955 1%
KAR AL KARAANA 3,922 3,768 -4%
MES MESAIMEER 113,818 114,277 0%
MUA MUAITHER 38,214 39,653 4%
RYN AL RAYYAN 88,108 89,608 2%
SHN SHEEHANIYA 39,465 40,328 2%
USN UMM AL SENEEM 7,015 12,111 73%
WAB AL WAAB 76,101 78,106 3%
WAJ AL WAJBAH 67,711 71,853 6%

4%7%

20232020 2021

1,550,711 1,612,061 

4%

1,782,628

6%

2022

1,710,112 
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QATARI:   175,149 
 EXPATRIATE: 687,490  

QATARI :       169,611  
EXPATRIATE :   750,378  

48%
WOMEN

52%
MEN

Q A T A R I
F E M A L E S

20% 18%

TOTAL POPULATION
1,782,628 

Q A T A R I
M A L E S

0-5 YRS 5-18 YRS 18-45 YRS 45-65 YRS 65 & ABOVE

68.1K

184.1K

433.7K

178.7K

23.4K

64.6K

176.2K

442.4K

121.9K

17.0K

Male Female

GENDER DISTRIBUTION BY AGE GROUPS

7

REGISTERED PATIENTS
BY GENDER



7%
YOUNG

CHILDREN
0-5 YEARS

21%
CHILD AND 

ADOLESCENTS
5-18 YEARS

52%
YOUNG
ADULTS

18-45 YEARS

18%
MIDDLE AGE 

ADULTS
45-65 YEARS

2%
ELDERLY

65 AND ABOVE

AGE GROUPS BY NATIONALITY

34.1K

104.1K
138.5K

50.7K
17.4K

98.3K

270.6K

771.8K

270.9K

26.3K

Qatari Non Qatari

REGISTERED PATIENTS
BY AGE GROUPS
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9%

31%
33%

24%

3%

0-5 YRS 5-18 YRS 18-45
YRS

45-65
YRS

65 &
ABOVE

<1 %
AUSTRALIAS

3,001

ASIA
1,395,600

78%

18%
   AFRICA

317,309

1%
AMERICAS

  26,231  

7%

24%

41%

26%

2%

0-5 YRS 5-18
YRS

18-45
YRS

45-65
YRS

65 &
ABOVE

8%

23%

52%

16%

2%

0-5 YRS 5-18 YRS 18-45
YRS

45-65
YRS

65 &
ABOVE

7%

20%

52%

18%

3%

0-5 YRS 5-18
YRS

18-45
YRS

45-65
YRS

65 &
ABOVE

7%

26%

34%

30%

2%

0-5
YRS

5-18
YRS

18-45
YRS

45-65
YRS

65 &
ABOVE

5%

5%

8%

133%

2%
EUROPE
40,487
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REGISTERED PATIENTS
BASED ON  COUNTRY OF ORIGIN

-16%



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

100%

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

PHCC
OVERALL INDICATORS

74% 4% 4%

33% 15% 83% 8%

85% 78% 65% 23%

76% 71% 28%8
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FAMILY MEDICINE
2,828,720  

URGENT CARE
226,243  59%

2022 | TOTAL VISITS: 5,026,153
 

2021 | TOTAL VISITS: 6,388,468

2020 | TOTAL VISITS: 3,241,608

FAMILY MEDICINE

2,705,400
WELL BABY

156,791
DENTAL

268,502
SPECIALISTS’ 

154,228
ALLIED HEALTH

258,673
URGENT CARE 

142,415
SCHOOL HEALTH

143,649
WELLNESS

39,144
SCREENINGS

377,919
OTHERS

779,432

FAMILY MEDICINE

2.475,325
WELL BABY

163,424
DENTAL

289,086
SPECIALISTS’ 

138,728
ALLIED HEALTH

147,127
URGENT CARE 

81,500
SCHOOL HEALTH

97,177
WELLNESS

12,538
SCREENINGS

627,201
OTHERS

2,356,452

FAMILY MEDICINE

2,222,938
WELL BABY

167,871
DENTAL

269,099
SPECIALISTS’ 

109,179
URGENT CARE 

50,603
SCHOOL HEALTH

80,934
WELLNESS

2,871
SCREENINGS

125,747
OTHERS

116,533
ALLIED HEALTH

95,833

6,722,382 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

232,951 

4,038,064  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

569,611 

VISITS BY CLINICS

SCHOOL HEALTH
288,299  101%

DENTAL
326,796  22%

SCREENING
55,900  -85%

WELLNESS
68,910  76%

SPECIALTY CLINICS
183,897  19%

WELL BABY
166,216 6%

ALLIED HEALTH
293,405  13%

OTHER SERVICES
141,629  -82%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

2,992,020  7,971,615 

5%

12%

6% 14%

14%

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

48% 52%

4,580,015 

Q A T A R I N O N - Q A T A R I

5%

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.9
UNIQUE PATIENTS 

VISITED

939,944

AVG. VISITS 
IN A MONTH

381,668
AVG. VISITS 

IN A DAY

12,5488%

22%

44%

20%

7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

PATIENT VISITS
SUMMARY OF OVERALL VISITS IN 2023

-2%

-53%

-9%

1 1



1. Routine child health 
examination

2. Need for immunization
3. Acute upper respiratory 

infection
4. Examination for 

admission to 
educational institution

5. Otitis media
6. Dermatitis
7. Dental examination
8. Dental caries
9. Conjunctivitis
10. Acute tonsillitis

1. Acute upper 
respiratory infection

2. Examination for 
admission to 
educational institution

3. Vitamin D deficiency
4. Dental examination
5. Dental caries
6. Abdominal pain
7. Routine child health 

examination
8. Gastroenteritis and 

colitis
9. Need for immunization
10. Acute tonsillitis

1. Acute upper 
respiratory infection

2. Supervision of normal 
pregnancy

3. Vitamin D deficiency
4. Type 2 diabetes 

mellitus without 
complication

5. Hypothyroidism
6. Abdominal pain
7. Malaise and fatigue
8. Low back pain
9. Hypertension
10. Routine postpartum 

follow-up

1. Type 2 diabetes 
mellitus 

2. Hypertension
3. Acute upper 

respiratory infection
4. Vitamin D deficiency
5. Dyslipidemia
6. Hypothyroidism
7. Low back pain
8. Disorders of lacrimal 

gland
9. Need for 

immunization
10. Abdominal pain

1. Type 2 diabetes mellitus
2. Hypertension
3. Dyslipidemia
4. Acute upper respiratory 

infection
5. Hypothyroidism
6. Vitamin D deficiency
7. Disorders of lacrimal 

gland
8. Constipation
9. Pain in a joint
10. Low back pain

0 - 4 YEARS
Represents

8%
of total visits

5 - 17 YEARS
Represents

22%
of total visits

18 - 44 YEARS
Represents

44%
of total visits

45 - 64 YEARS
Represents

20%
of total visits

65 & ABOVE 
Represents

7%
of total visits

1. Acute upper 
respiratory infection

2. Type 2 diabetes 
mellitus

3. Hypertension
4. Vitamin D deficiency
5. Routine child health 

examination
6. Need for immunization
7. Supervision of normal 

pregnancy
8. Hypothyroidism
9. Abdominal pain
10. Malaise and fatigue

ALL PATIENTS
Represents

100%
of visits

REASONS FOR VISIT
LIST OF TOP 10 REASONS FOR VISIT/ DIAGNOSIS BY AGE GROUPS IN 2023
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Infectious 
diseases

1. Gastroenteritis and 
colitis

2. Coronavirus infection
3. Viral warts
4. Tinea pedis
5. H. pylori infection

Neoplasms

1. Leiomyoma of uterus
2. Benign lipomatous 

neoplasm
3. Malignant neoplasm of 

breast
4. Malignant neoplasm of 

thyroid gland
5. Benign neoplasm of 

pituitary gland

REASONS FOR VISIT
LIST OF TOP 5 DIAGNOSIS BY ICD CLASSIFICATION CHAPTERS

Endocrine & 
Metabolic

1. Anxiety disorder
2. Depressive episode
3. Failure of genital response
4. Developmental disorder of 

speech and language
5. Childhood autism

diseases

Mental & 
neurodevelopmental 
diseases

Diseases of

1. Iron deficiency 
anemia

2. Other anemia
3. Agranulocytosis
4. Disorders of white 

blood cells
5. Polycythemia

Blood

Diseases of

1. Migraine
2. Disorders of initiating and 

maintaining sleep 
3. Carpal tunnel syndrome
4. Epilepsy
5. Polyneuropathy

Nervous system

Diseases of

1. Disorders of lacrimal 
gland

2. Conjunctivitis
3. Disorder of refraction
4. Hordeolum
5. Glaucoma

eye and adnexa
Diseases of

1. Otitis media
2. Impacted cerumen
3. Otitis externa
4. Hearing loss
5. Tinnitus

ear and mastoid 
process

Diseases of

1. Hypertension
2. Hemorrhoids
3. Atherosclerotic heart 

disease
4. Varicose veins
5. Chronic ischemic heart 

disease

circulatory 
system

Diseases of

1. Acute upper respiratory 
infection

2. Acute pharyngitis
3. Acute tonsillitis
4. Asthma
5. Allergic rhinitis

respiratory system
Diseases of

1. Gastritis
2. Dyspepsia
3. Constipation
4. Gastro-esophageal 

reflux disease
5. Irritable bowel 

syndrome

digestive system
Diseases of

1. Dermatitis
2. Acne
3. Hair loss
4. Xerosis cutis
5. Pruritus

skin and 
subcutaneous tissue

1. Type 2 diabetes mellitus
2. Vitamin D deficiency
3. Hypothyroidism
4. Dyslipidemia
5. Obesity

13



Pregnancy & 
childbirth

1. Gestational Diabetes mellitus
2. Anemia complicating 

pregnancy
3. Respiratory diseases 

complicating pregnancy
4. Hyperemesis gravidarum
5. Maternal care for rhesus 

isoimmunisation

REASONS FOR VISIT
LIST OF TOP 5 DIAGNOSIS BY ICD CLASSIFICATION CHAPTERS

Perinatal period

1. Down's syndrome
2. Ankyloglossia
3. Macrocephaly
4. Undescended testicle 
5. Congenital stenosis and 

stricture of lacrimal duct

Diseases during the Congenital 
malformations & 
abnormalities

Diseases of

1. Dysmenorrhea
2. Urinary tract infection
3. Amenorrhea
4. Irregular menstruation
5. Acute vaginitis

genitourinary 
system

1. Injury of ankle and 
foot 

2. Injury of wrist and 
hand

3. Burns 
4. Open wound
5. Injury of head

Injury & conseq. of 
external causes

1. Fall
2. Striking against or struck 

by or exposure to objects
3. Bitten or struck by cat
4. Bitten or stung by insect 

or arthropods
5. Exposure to smoke, fire 

and flames

External causes 
of morbidity

1. Routine child health 
examination

2. Supervision of normal 
pregnancy

3. Examination for admission to 
educational institution

4. Routine postpartum followup
5. Consulting for explanation of 

investigation findings

Factors influencing 
health status

1. Neonatal jaundice
2. Omphalitis of newborn 
3. Congenital hypotonia
4. Slow fetal growth
5. Congenital hydrocele

Diseases of

1. Low back pain
2. Knee pain 
3. Shoulder pain
4. Cervicalgia
5. Myalgia

musculoskeletal 
system

14

1. Dental caries
2. Periapical abscess 
3. Gingivitis
4. Pulpitis
5. Stomatitis

Dental

1. Need for immunisation
2. Dental screening
3. Special screening examination
4. General medical examination
5. General counselling and advice 

on contraception

Preventive health

OTHER DIAGNOSES GROUPS



586,030
PATIENTS WITH AT LEAST 
ONE CHRONIC DISEASE

33%
OF PATIENTS DIAGNOSED WITH AT 
LEAST ONE CHRONIC CONDITION

% OF PATIENTS WITH CHRONIC CONDITION

51%

34% 32%

FEMALE

29%

QATARIS

MALE

NON-QATARIS

32%
48%

33%
28%

52%
50%

35%
33%

31%
38%

31%
31%

24%
30%

37%
39%

34%
25%

27%
30%

36%
37%

27%
28%

31%
43%

37%
33%

45%
30%

35%

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

% OF PATIENTS WITH CHRONIC CONDITION BY HC

33%
38% 41% 44% 47% 51%

21% 23% 24% 26% 27% 29%

2018 2019 2020 2021 2022 2023

Qatari

Non Qatari

Chronic diseases include diabetes mellitus, hypertension, cardio-vascular diseases, dyslipidemia, obesity, asthma, 
cerebrovascular diseases, neurological disorders, rheumatic disease, arthritis, kidney disorders, liver disorders, hematological 
diseases, immunity disorders, mental health disorders and cancer.

PATIENTS DIAGNOSED WITH A CHRONIC DISEASE, 2018-2023

AGE-GROUPS

27% 30% 25%

55%

88%

0- 4 5- 1 8 1 9- 44 45- 64 65+

CHRONIC DISEASE BURDEN
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Central Region
Patients, visits and activity volumes
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REGISTERED PATIENTS PROFILE

QATARI (16%)

NON-QATARI(84%)

MALE (51%)

FEMALE49%)

NATIONALITY GENDER

656,884
REGISTERED PATIENTS

315,799
ACTIVE PATIENTS 

AGE-GROUPS

(48%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

20%

51%

19%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

Al Thumama HC

Al Wakra HC

Umm Ghuwailina HC

Airport HC

Rawdat Al Khail HC

West Bay HC

Omar Bin Khattab HC

South Wakra HC

Al Mashaf HC

Al Sadd HC

CENTRAL
REGION



GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

PHCC Overall100%

100%

18

CENTRAL
REGION

PHCC Overall74%

74%

PHCC Overall4%

5%

PHCC Overall4%

5%

PHCC Overall33%

33%

PHCC Overall15%

17%

PHCC Overall83%

85%

PHCC Overall8%

7%

PHCC Overall85%

74%

PHCC Overall78%

69%

PHCC Overall65%

77%

PHCC Overall23%

27%

PHCC Overall76%

75%

PHCC Overall71%

65%

PHCC Overall28%

24%

PHCC Overall8

8

Specialty Clinic 
visits

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Referral rate Medication 
Reconciliation

Virtual VisitsPatients with
Chronic Condition

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate



CENTRAL
REGION

78%, 1645 22%, 472

PHYSICIANS

347

DENTISTS

70

NURSES

717

PHARMACISTS

141

LAB TECH

128

RADIOLOGY 
TECH

73

ALLIED HEALTH/
OTHER TECH

169

ADMIN

472

2117
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

10.9
DENTISTS

1.1
ANCILLARY

5.2

WELLNESS

FAMILY MEDICINE
233

DENTALSPECIALTIES WELL BABY

10 30 64
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
13

BUILT UP AREA

79,280m2

FOOTPRINT AREA

34,438m2

PARKING SLOTS

1,986

42 53 27

3

32

19

CLINIC ROOMS



CENTRAL
REGION

20

FAMILY MEDICINE
897,357  

URGENT CARE
23,056  80%

2022 | TOTAL VISITS: 1,468,068 
 

2021 | TOTAL VISITS: 2,043,841

2020 | TOTAL VISITS: 1,052,064

FAMILY MEDICINE

768,475
WELL BABY

56,157
DENTAL

86,199
SPECIALISTS’ 

46,088
ALLIED HEALTH

76,741
URGENT CARE 

12,805
SCHOOL HEALTH

10,327
WELLNESS

8,568
SCREENINGS

76,963
OTHERS

325,745

FAMILY MEDICINE

757,053
WELL BABY

58,544
DENTAL

94,799
SPECIALISTS’ 

40,437
ALLIED HEALTH

42,691
URGENT CARE 

8,369
SCHOOL HEALTH

12,568
WELLNESS

745
SCREENINGS

223,003
OTHERS

805,652

FAMILY MEDICINE

716,140
WELL BABY

61,370
DENTAL

92,614
SPECIALISTS’ 

39,409
URGENT CARE 

4,574
SCHOOL HEALTH

11,870
WELLNESS

735
SCREENINGS

49,261
OTHERS

43,184
ALLIED HEALTH

32,907

PATIENT VISITS

2,462,420 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

68,805 

 

1,242,874  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

210,807 

VISITS BY CLINICS

SCHOOL HEALTH
12,484  21%

DENTAL
105,341  22%

SCREENING
11,840  -85%

WELLNESS
17,106  100%

SPECIALTY CLINICS
63,908  39%

WELL BABY
62,397 11%

ALLIED HEALTH
96,641  23%

OTHER SERVICES
39,004  -88%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

1,024,582  2,721,386 

17%

4% 11%

17% 17%

30%

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

37% 63%

1,327,134 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.8
UNIQUE PATIENTS 

VISITED

348,130

AVG. VISITS 
IN A MONTH

110,595
AVG. VISITS 

IN A DAY

3,6369%
16%

45%

22%

8%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-55%

-10%



REGISTERED PATIENTS PROFILE

QATARI (7%)

NON-QATARI(93%)

MALE (49%)

FEMALE(51%)

NATIONALITY GENDER

AIRPORT
HEALTH CENTER

Operational since 2000, the health 
center caters to a population of 
90,001 registered patients, out of 
which 46% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

90,001
REGISTERED PATIENTS

41,698
ACTIVE PATIENTS 

21

AGE-GROUPS

(46%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

24%

48%

18%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 82% 6% 7%

32% 19% 78% 9%

AIRPORT
HEALTH CENTER

22

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region32%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region87%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall35%

84% 82% 132% 35%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

76% 10 58% 21%



80%, 168 20%, 42

PHYSICIANS

32

DENTISTS

8

NURSES

71

PHARMACISTS

21

LAB TECH

14

RADIOLOGY 
TECH

9

ALLIED HEALTH/
OTHER TECH

13

ADMIN

42

210
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.6
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

7.9
DENTISTS

0.9
ANCILLARY

4.9

WELLNESS

FAMILY MEDICINE
19

DENTALSPECIALTIES WELL BABY

1 3 8
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,748 m2

FOOTPRINT AREA

2,489 m2

PARKING SLOTS

61

2 4 2

0

3

AIRPORT
HEALTH CENTER

23

CLINIC ROOMS



FAMILY MEDICINE
108,583  

URGENT CARE

2022 | TOTAL VISITS: 191,837 
 

2021 | TOTAL VISITS: 243,503

2020 | TOTAL VISITS: 150,968

FAMILY MEDICINE

116,364
WELL BABY

7,805
DENTAL

10,059
SPECIALISTS’ 

5,327
ALLIED HEALTH

11,851
URGENT CARE 

0
SCHOOL HEALTH

1,820
WELLNESS

0
SCREENINGS

2,818
OTHERS

35,793

FAMILY MEDICINE

117,024
WELL BABY

7,894
DENTAL

14,543
SPECIALISTS’ 

5,430
ALLIED HEALTH

4,178
URGENT CARE 

0
SCHOOL HEALTH

1,743
WELLNESS

0
SCREENINGS

16,053
OTHERS

76,638

FAMILY MEDICINE

107,369
WELL BABY

9,086
DENTAL

13,677
SPECIALISTS’ 

5,821
URGENT CARE 

0
SCHOOL HEALTH

1,996
WELLNESS

0
SCREENINGS

3,420
OTHERS

6,038
ALLIED HEALTH

3,561

PATIENT VISITS

376,464 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

12,014 

 

149,355  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

33,902 

VISITS BY CLINICS

SCHOOL HEALTH
1,642  

DENTAL
10,902  8%

SCREENING
293  -90%0

WELLNESS

SPECIALTY CLINICS
6,495  22%

WELL BABY
10,290 32%

ALLIED HEALTH
9,315 

OTHER SERVICES
3,940  -89%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

200,624  550,873 6% 8%

AIRPORT
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

24

12% 88%

151,460 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.0
UNIQUE PATIENTS 

VISITED

50,117

AVG. VISITS 
IN A MONTH

12,622
AVG. VISITS 

IN A DAY

4155%

18%

45%

25%

7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-21%

-

-

-10%

-21%

-7%

-2%

-4% -43%

5%



REGISTERED PATIENTS PROFILE

QATARI (64%)

NON-QATARI(36%)

MALE (44%)

FEMALE(56%)

NATIONALITY GENDER

AL MASHAF
HEALTH CENTER

Inaugurated in November 2022, the 
health center caters to a population 
of 5,299 registered patients, out of 
which 89% utilized PHCC services 
during 2023. 

5,299
REGISTERED PATIENTS

4,698
ACTIVE PATIENTS 

25

AGE-GROUPS

(89%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

12%

23%

47%

15%

4%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 27% 2% 1%

48% 17% 97% 3%

AL MASHAF
HEALTH CENTER

26

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

44% 45% 58% 14%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

90% 5 77% 8%



79%, 139 21%, 36

PHYSICIANS

33

DENTISTS

8

NURSES

54

PHARMACISTS

9

LAB TECH

8

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

20

ADMIN

36

175
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

62.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

101.9
DENTISTS

15.1
ANCILLARY

45.3

WELLNESS

FAMILY MEDICINE
27

DENTALSPECIALTIES WELL BABY

1 5 4
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

17,026m2

FOOTPRINT AREA

4,590m2

PARKING SLOTS

326

6 8 2

0

3

AL MASHAF
HEALTH CENTER

27

CLINIC ROOMS



FAMILY MEDICINE

URGENT CARE

LABORATORY 
INVESTIGATIONS

RADIOLOGY 
INVESTIGATIONS

NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

SCHOOL HEALTH

DENTAL

SCREENINGWELLNESS

SPECIALTY CLINICS

WELL BABY

ALLIED HEALTH OTHER SERVICES

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

43,651 

10,433  

2022 | TOTAL VISITS: 2,321
 FAMILY MEDICINE

1,420
WELL BABY

12
DENTAL

302
SPECIALISTS’ 

208 
ALLIED HEALTH

294
URGENT CARE 

70
SCHOOL HEALTH

0
WELLNESS

0
SCREENINGS

12
OTHERS

3

PATIENT VISITS

66,540 4,446

67,239  2,620 

VISITS BY CLINICS

6,748  

502-

5,331  

699

7,330  611

43,785  115,240 

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

28

81% 19%

75,647 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.3
UNIQUE PATIENTS 

VISITED

17,594

AVG. VISITS 
IN A MONTH

6,304
AVG. VISITS 

IN A DAY

2076%

23%

44%

22%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

342

AL MASHAF
HEALTH CENTER



REGISTERED PATIENTS PROFILE

QATARI (23 %)

NON-QATARI(77%)

MALE (48%)

FEMALE(52%)

NATIONALITY GENDER

OMAR BIN KHATTAB
HEALTH CENTER

Operational since 1985, the health 
center caters to a population of 
83,140 registered patients, out of 
which 53% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

83,140 
REGISTERED PATIENTS

43,674 
ACTIVE PATIENTS 

29

AGE-GROUPS

(53%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

18%

54%

19%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 85% 4% 5%

33% 16% 86% 11%

OMAR BIN KHATTAB
HEALTH CENTER

30

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

82% 67% 81% 34%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

75% 6 66% 20%



76%, 183 24%, 59

PHYSICIANS

38

DENTISTS

10

NURSES

82

PHARMACISTS

17

LAB TECH

13

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

16

ADMIN

59

242
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.6
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

9.9
DENTISTS

1.2
ANCILLARY

4.5

WELLNESS

FAMILY MEDICINE
21

DENTALSPECIALTIES WELL BABY

1 3 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,403 m2

FOOTPRINT AREA

2,403 m2

PARKING SLOTS

43

1 5 2

0

3

OMAR BIN KHATTAB
HEALTH CENTER

31

CLINIC ROOMS



FAMILY MEDICINE
121,829   

URGENT CARE

2022 | TOTAL VISITS:  199,538 
 
 

2021 | TOTAL VISITS:  232,149 

2020 | TOTAL VISITS:  146,622 

FAMILY MEDICINE

 134,742 
WELL BABY

 5,646 
DENTAL

 13,238 
SPECIALISTS’ 

-
ALLIED HEALTH

 10,115 
URGENT CARE 

-
SCHOOL HEALTH

 2,470 
WELLNESS

-
SCREENINGS

 7,459 
OTHERS

 25,868 

FAMILY MEDICINE

 118,582 
WELL BABY

 4,272 
DENTAL

 20,013 
SPECIALISTS’ 

-
ALLIED HEALTH

 2,010 
URGENT CARE 

-
SCHOOL HEALTH

 2,059 
WELLNESS

-
SCREENINGS

 18,068 
OTHERS

67,145

FAMILY MEDICINE

 108,666
WELL BABY

 4,989 
DENTAL

 17,136 
SPECIALISTS’ 

-
URGENT CARE 

-
SCHOOL HEALTH

 2,031 
WELLNESS

-
SCREENINGS

 2,462 
OTHERS

 8,729 
ALLIED HEALTH

 2,609 

PATIENT VISITS

328,013  
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

9,228  

150,538   
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

25,249  

VISITS BY CLINICS

SCHOOL HEALTH
1,834  

DENTAL
13,658 3%

SCREENING
93  -99%0

WELLNESS

SPECIALTY CLINICS
-  

WELL BABY
7,840 39%

ALLIED HEALTH
9,536 

OTHER SERVICES
7,505 -70%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

130,661   358,841  

34%

OMAR BIN KHATTAB
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

32

35% 65%

162,295 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.1
UNIQUE PATIENTS 

VISITED

52,492

AVG. VISITS 
IN A MONTH

13,525
AVG. VISITS 

IN A DAY

4455%

19%

46%

23%

8%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-  

-10%

-6%

-20%

-14%-10%

-19%

-  

-6%

24%

-26%

-34%



REGISTERED PATIENTS PROFILE

QATARI (3%)

NON-QATARI(97%)

MALE (49%)

FEMALE(51%)

NATIONALITY GENDER

RAWDAT AL KHAIL
HEALTH CENTER

Operational since 2016, the health 
center caters to a population of 
154,171 registered patients, out of 
which 43% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

154,171
REGISTERED PATIENTS

66,453
ACTIVE PATIENTS 

33

AGE-GROUPS

(43%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

20%

54%

17%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 74% 6% 7%

28% 19% 81% 5%

RAWDAT AL KHAIL
HEALTH CENTER

34

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

73% 72% 63% 24%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

71% 12 53% 27%



78%, 274 22%, 79

PHYSICIANS

68

DENTISTS

11

NURSES

104

PHARMACISTS

20

LAB TECH

17

RADIOLOGY 
TECH

17

ALLIED HEALTH/
OTHER TECH

37

ADMIN

79

353
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.4
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

6.7
DENTISTS

0.7
ANCILLARY

3.5

WELLNESS

FAMILY MEDICINE
32

DENTALSPECIALTIES WELL BABY

1 5 8
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

9,579 m2

FOOTPRINT AREA

4,776 m2

PARKING SLOTS

338

8 10 3

3

4

RAWDAT AL KHAIL
HEALTH CENTER

35

CLINIC ROOMS



FAMILY MEDICINE
123,508  

URGENT CARE
6,217  

2022 | TOTAL VISITS: 214,324 
 

2021 | TOTAL VISITS: 305,792

2020 | TOTAL VISITS: 143,108

FAMILY MEDICINE

38,085
WELL BABY

12,691
DENTAL

17,763
SPECIALISTS’ 

14,018
ALLIED HEALTH

8,974
URGENT CARE 

12,735
SCHOOL HEALTH

0
WELLNESS

7,651
SCREENINGS

26,793
OTHERS

75,614

FAMILY MEDICINE

71,508
WELL BABY

2,665
DENTAL

2,485
SPECIALISTS’ 

1,629
ALLIED HEALTH

220
URGENT CARE 

8,369
SCHOOL HEALTH

0
WELLNESS

0
SCREENINGS

39,567
OTHERS

179,348

FAMILY MEDICINE

98,899
WELL BABY

3,519
DENTAL

13,135
SPECIALISTS’ 

5,341
URGENT CARE 

4,082
SCHOOL HEALTH

248
WELLNESS

250
SCREENINGS

12,850
OTHERS

518
ALLIED HEALTH

3,714

PATIENT VISITS

355,370 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

15,191 

188,660  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

53,864 

VISITS BY CLINICS

SCHOOL HEALTH
2,234  

DENTAL
21,424  21%

SCREENING
5,037  -81%

WELLNESS
15,985  109%

SPECIALTY CLINICS
26,190  87%

WELL BABY
16,040 26%

ALLIED HEALTH
23,489  162%

OTHER SERVICES
2,825  -96%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

153,202  376,464 

>200%

128%

156% 68%

129%

RAWDAT AL KHAIL
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

36

11% 89%

242,949 

Q A T A R I N O N - Q A T A R I

13%

TOTAL VISITS

AVG. VISITS 
PER PATIENT

2.7
UNIQUE PATIENTS 

VISITED

89,430

AVG. VISITS 
IN A MONTH

20,246
AVG. VISITS 

IN A DAY

6667%

19%

46%

22%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

>100%

-51%

-52%

25%



REGISTERED PATIENTS PROFILE

QATARI (73%)

NON-QATARI(27%)

MALE (43%)

FEMALE(57%)

NATIONALITY GENDER

AL SADD
HEALTH CENTER

The new Al Sadd Health Center was 
inaugurated on March 13th, 2023. The 
health center caters to a population 
of 4,979 registered patients, out of 
which 87% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

4,979
REGISTERED PATIENTS

4,320
ACTIVE PATIENTS 

37

AGE-GROUPS

(87%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

12%

20%

42%

19%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 27% 2% 1%

52% 19% 98% 5%

AL SADD
HEALTH CENTER

38

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

33% 32% 59% 15%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region66%

PHCC Overall71%

Central Region24%

PHCC Overall28%

87% 4 66% 27%



77%, 138 23%, 42

PHYSICIANS

32

DENTISTS

7

NURSES

57

PHARMACISTS

9

LAB TECH

11

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

15

ADMIN

42

180
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

64.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

114.5
DENTISTS

14.1
ANCILLARY

54.2

WELLNESS

FAMILY MEDICINE
33

DENTALSPECIALTIES WELL BABY

1 5 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
4

BUILT UP AREA

29,021m2

FOOTPRINT AREA

7,010m2

PARKING SLOTS

354

11 8 7

0

6

39

CLINIC ROOMS

HEALTH CENTER
AL SADD



FAMILY MEDICINE
24,875 

URGENT CARE
6,406  

PATIENT VISITS

45,880
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

203 

50,256  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

2,079 

VISITS BY CLINICS

SCHOOL HEALTH
274

DENTAL
6,708  

SCREENING
369

WELLNESS
-

SPECIALTY CLINICS
4,061  

WELL BABY
512

ALLIED HEALTH
5,386  

OTHER SERVICES
646  

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

28,910  73,079 

-42%

AL SADD
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

40

85% 15%

49,237 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

2.8
UNIQUE PATIENTS 

VISITED

17,896

AVG. VISITS 
IN A MONTH

4,103
AVG. VISITS 

IN A DAY

1595%

16%

39%

28%

12%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

H.E. Dr. Hanan Mohamed Al Kuwari, Minister of Public Health, inaugurated the new Al Sadd Health Center on March 13th, 2023.



REGISTERED PATIENTS PROFILE

QATARI (77%)

NON-QATARI(23%)

MALE (43%)

FEMALE(57%)

NATIONALITY GENDER

SOUTH WAKRA
HEALTH CENTER

Operational since 2021, the health 
center caters to a population of 
6,688 registered patients, out of 
which 86% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

6,688
REGISTERED PATIENTS

5761
ACTIVE PATIENTS 

41

AGE-GROUPS

(86%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

14%

28%

42%

13%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Centra Region5%

PHCC Overall4%

100% 44% 2% 2%

50% 15% 96% 8%

SOUTH WAKRA
HEALTH CENTER

42

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

105% 75% 64% 22%

Central Region75%

PHCC Overall76%

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

75% 84% 26%

Central Region8

PHCC Overall8

3



73%, 76 27%, 28

PHYSICIANS

14

DENTISTS

2

NURSES

36

PHARMACISTS

6

LAB TECH

8

RADIOLOGY 
TECH

3

ALLIED HEALTH/
OTHER TECH

7

ADMIN

28

104
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

20.9
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

53.8
DENTISTS

3.0
ANCILLARY

25.4

WELLNESS

FAMILY MEDICINE
8

DENTALSPECIALTIES WELL BABY

1 1 4
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,951 m2

FOOTPRINT AREA

2,272 m2

PARKING SLOTS

127

0 1 2

0

3

SOUTH WAKRA
HEALTH CENTER

43

CLINIC ROOMS



FAMILY MEDICINE
52,676  

URGENT CARE
-  

2022 | TOTAL VISITS: 49,685 
 

2021 | TOTAL VISITS: 7,832

2020 | TOTAL VISITS: 0

FAMILY MEDICINE

38,931
WELL BABY

615
DENTAL

2,550
SPECIALISTS’ 

0
ALLIED HEALTH

1,432
URGENT CARE 

0
SCHOOL HEALTH

252
WELLNESS

0
SCREENINGS

3.658
OTHERS

2,246

FAMILY MEDICINE

5,113
WELL BABY

68
DENTAL

865
SPECIALISTS’ 

0
ALLIED HEALTH

83
URGENT CARE 

0
SCHOOL HEALTH

21
WELLNESS

0
SCREENINGS

997
OTHERS

685

FAMILY MEDICINE

0
WELL BABY

0
DENTAL

0
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

0
WELLNESS

0
SCREENINGS

0
OTHERS

0
ALLIED HEALTH

0

PATIENT VISITS

99,457 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

1,942

49,891  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

3,299 

VISITS BY CLINICS

SCHOOL HEALTH
387  54%

DENTAL
2,587  1%

SCREENING
228 -94%

WELLNESS
-

SPECIALTY CLINICS
-  

WELL BABY
1,066 73%

ALLIED HEALTH
2,449 71%

OTHER SERVICES
513  -77%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

38,139  99,245

35%

26% 52%

36% 38%

49%

SOUTH WAKRA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

44

AVG. VISITS 
PER PATIENT

4.0
UNIQUE PATIENTS 

VISITED

15,089

AVG. VISITS 
IN A MONTH

4,993
AVG. VISITS 

IN A DAY

2405%

29%

46%

16%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

59,911 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

88% 12%

21%

-21%



REGISTERED PATIENTS PROFILE

QATARI (36%)

NON-QATARI(64%)

MALE (45%)

FEMALE(55%)

NATIONALITY GENDER

AL THUMAMA
HEALTH CENTER

Operational since 2016, the health 
center caters to a population of 
21,092 registered patients, out of 
which 54% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

21,092
REGISTERED PATIENTS

11,451
ACTIVE PATIENTS 

45

AGE-GROUPS

(54%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

10%
16%

53%

16%

4%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 43% 5% 2%

35% 18% 91% 5%

AL THUMAMA
HEALTH CENTER

46

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

71% 71% 61% 24%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

81% 10 70% 29%



79%, 157 21%, 41

PHYSICIANS

26

DENTISTS

9

NURSES

62

PHARMACISTS

12

LAB TECH

12

RADIOLOGY 
TECH

9

ALLIED HEALTH/
OTHER TECH

27

ADMIN

41

198
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

12.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

29.4
DENTISTS

4.3
ANCILLARY

15.6

WELLNESS

FAMILY MEDICINE
23

DENTALSPECIALTIES WELL BABY

1 4 8
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

7,903 m2

FOOTPRINT AREA

4,590 m2

PARKING SLOTS

407

8 8 3

0

3

AL THUMAMA
HEALTH CENTER

47

CLINIC ROOMS



FAMILY MEDICINE
65,755  

URGENT CARE
-

2022 | TOTAL VISITS: 199,300 
 

2021 | TOTAL VISITS: 416,998

2020 | TOTAL VISITS: 167,928

FAMILY MEDICINE

69,820
WELL BABY

6,909
DENTAL

14,150
SPECIALISTS’ 

17,402
ALLIED HEALTH

17,044
URGENT CARE 

0
SCHOOL HEALTH

1,277
WELLNESS

0
SCREENINGS

12,870
OTHERS

62,826

FAMILY MEDICINE

89,573
WELL BABY

20,078
DENTAL

18,005
SPECIALISTS’ 

25,156
ALLIED HEALTH

21,543
URGENT CARE 

0
SCHOOL HEALTH

2,626
WELLNESS

0
SCREENINGS

51,570
OTHERS

188,447

FAMILY MEDICINE

79,088
WELL BABY

18,883
DENTAL

16,506
SPECIALISTS’ 

19,967
URGENT CARE 

492
SCHOOL HEALTH

2,492
WELLNESS

0
SCREENINGS

12,969
OTHERS

6,382
ALLIED HEALTH

10,645

PATIENT VISITS

213,278 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

5,987 

88,625  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

6,804 

VISITS BY CLINICS

SCHOOL HEALTH
267  

DENTAL
15,849  12%

SCREENING
1,663  -87%

WELLNESS
-

SPECIALTY CLINICS
11,656  

WELL BABY
1,758 

ALLIED HEALTH
9,587  

OTHER SERVICES
3,895  -94%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

67,580 176,388

AL THUMAMA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

48

75% 25%

110,452 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.6
UNIQUE PATIENTS 

VISITED

30,265

AVG. VISITS 
IN A MONTH

9,204
AVG. VISITS 

IN A DAY

3034%

15%

42%

26%

14%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-45%

-35% -41%

-31% -27%

-45% -45%

-79%-75%

-33%

-2%

-44%



REGISTERED PATIENTS PROFILE

QATARI (3%)

NON-QATARI(97%)

MALE (52%)

FEMALE(48%)

NATIONALITY GENDER

UMM GHUWAILINA
HEALTH CENTER

Operational since 1980, the health 
center caters to a population of 
56,305 registered patients, out of 
which 43% utilized PHCC services 
during 2023. 

56,305
REGISTERED PATIENTS

24,338
ACTIVE PATIENTS 

49

AGE-GROUPS

(43%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

6%

21%

47%

22%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 86% 5% 6%

33% 15% 69% 10%

UMM GHUWAILINA
HEALTH CENTER

50

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

92% 80% 95% 34%

Central Region75%

PHCC Overall76%

Central Region8

PHCC Overall8

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

57% 5 81% 30%



75%, 112 25%, 37

PHYSICIANS

22

DENTISTS

3

NURSES

57

PHARMACISTS

10

LAB TECH

12

RADIOLOGY 
TECH

0

ALLIED HEALTH/
OTHER TECH

8

ADMIN

37

149
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.9
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

10.1
DENTISTS

0.5
ANCILLARY

3.9

WELLNESS

FAMILY MEDICINE
14

DENTALSPECIALTIES WELL BABY

1 0 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

1,479 m2

FOOTPRINT AREA

1,330m2

PARKING SLOTS

56

1 2 1

0

2

UMM GHUWAILINA
HEALTH CENTER

51

CLINIC ROOMS



SCREENING
143  -88%

FAMILY MEDICINE
66,599  

URGENT CARE
-

2022 | TOTAL VISITS: 106,136
 

2021 | TOTAL VISITS: 161,807

2020 | TOTAL VISITS: 92,222

FAMILY MEDICINE

63,633
WELL BABY

4,417
DENTAL

3,344
SPECIALISTS’ 

0
ALLIED HEALTH

6,357
URGENT CARE 

0
SCHOOL HEALTH

969
WELLNESS

0
SCREENINGS

1,145
OTHERS

26,271

FAMILY MEDICINE

67,292
WELL BABY

4,706
DENTAL

7,729
SPECIALISTS’ 

0
ALLIED HEALTH

2,980
URGENT CARE 

0
SCHOOL HEALTH

856
WELLNESS

0
SCREENINGS

11,527
OTHERS

66,717

FAMILY MEDICINE

69,797
WELL BABY

4,917
DENTAL

7,963
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

1,066
WELLNESS

0
SCREENINGS

2,702
OTHERS

3,746
ALLIED HEALTH

2,031

PATIENT VISITS

147,615 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

-

VISITS BY CLINICS

SCHOOL HEALTH
1,116  15%

DENTAL
3,816  14%

WELLNESS
-

SPECIALTY CLINICS
-

WELL BABY
4,780 8%

ALLIED HEALTH
5,392

OTHER SERVICES
1,005  -96%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

79,034  215,889

5%

3%

68% 7%

UMM GHUWAILINA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

52

6% 94%

82,857

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.1
UNIQUE PATIENTS 

VISITED

26,591

AVG. VISITS 
IN A MONTH

6,905
AVG. VISITS 

IN A DAY

3165%

17%

43%

28%

9%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-22%

66,721 
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

15,661 28% -60%

-15%



REGISTERED PATIENTS PROFILE

QATARI (12%)

NON-QATARI(88%)

MALE (51%)

FEMALE(49%)

NATIONALITY GENDER

AL WAKRA
HEALTH CENTER

Operational since 1991, the health 
center caters to a population of 
144,197 registered patients, out of 
which 48% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

144,197 
REGISTERED PATIENTS

69,241
ACTIVE PATIENTS 

53

AGE-GROUPS

(48%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

24%

49%

16%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Central Region5%

PHCC Overall4%

100% 92% 5% 6%

31% 18% 93% 6%

AL WAKRA
HEALTH CENTER

54

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

100% 90% 72% 24%

Central Region75%

PHCC Overall76%

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

72% 57% 22%

Northern Region8

PHCC Overall8

7



78%, 211 22%, 61

PHYSICIANS

40

DENTISTS

7

NURSES

103

PHARMACISTS

20

LAB TECH

18

RADIOLOGY 
TECH

9

ALLIED HEALTH/
OTHER TECH

14

ADMIN

61

272
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

2.8
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

7.1
DENTISTS

0.5
ANCILLARY

3.3

WELLNESS

FAMILY MEDICINE
24

DENTALSPECIALTIES WELL BABY

1 3 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,730 m2

FOOTPRINT AREA

2,220 m2

PARKING SLOTS

204

3 4 3

0

2

AL WAKRA
HEALTH CENTER

55

CLINIC ROOMS



FAMILY MEDICINE
158,067  

URGENT CARE
-

2022 | TOTAL VISITS: 306,268
 

2021 | TOTAL VISITS: 396,204

2020 | TOTAL VISITS: 194,898

FAMILY MEDICINE

179,118
WELL BABY

13,255 
DENTAL

13,789
SPECIALISTS’ 

5,585
ALLIED HEALTH

12,706
URGENT CARE 

0
SCHOOL HEALTH

2,596
WELLNESS

-
SCREENINGS

12,391
OTHERS

66,828

FAMILY MEDICINE

160,362 
WELL BABY

13,761
DENTAL

18,663
SPECIALISTS’ 

4,804
ALLIED HEALTH

7,588
URGENT CARE 

0
SCHOOL HEALTH

4,405
WELLNESS

-
SCREENINGS

50,532
OTHERS

136,089

FAMILY MEDICINE

132,875
WELL BABY

14,808
DENTAL

14,575
SPECIALISTS’ 

4,790
URGENT CARE 

0
SCHOOL HEALTH

2,848
WELLNESS

-
SCREENINGS

9,363
OTHERS

7,923
ALLIED HEALTH

7,716

PATIENT VISITS

446,430 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

11,611 

249,471  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

49,800 

VISITS BY CLINICS

SCHOOL HEALTH
3,294  27%

DENTAL
12,671  

SCREENING
3,280  -74%

WELLNESS
-

SPECIALTY CLINICS
6,113  9%

WELL BABY
14,441 9%

ALLIED HEALTH
13,207  4%

OTHER SERVICES
11,295 -83%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

159,167  424,487 

2%

8%

AL WAKRA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

56

21% 79%

222,368 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.1
UNIQUE PATIENTS 

VISITED

70,637 

AVG. VISITS 
IN A MONTH

18,531
AVG. VISITS 

IN A DAY

6095%

23%

46%

19%

7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-12%

-27%

-8%

-7%

-2% -2%

-49%



REGISTERED PATIENTS PROFILE

QATARI (36%)

NON-QATARI(64%)

MALE (60%)

FEMALE(40%)

NATIONALITY GENDER

WEST BAY
HEALTH CENTER

Operational since 1988, the health 
center caters to a population of 
91,012 registered patients, out of 
which 49% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

91,012
REGISTERED PATIENTS

44,165
ACTIVE PATIENTS 

57

AGE-GROUPS

(49%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

4%

13%

53%

26%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Central Region100%

PHCC Overall100%

Central Region74%

PHCC Overall74%

Central Region5%

PHCC Overall4%

Centra Region5%

PHCC Overall4%

100% 87% 5% 3%

38% 15% 84% 8%

WEST BAY
HEALTH CENTER

58

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Central Region33%

PHCC Overall33%

Central Region17%

PHCC Overall15%

Central Region85%

PHCC Overall83%

Central Region7%

PHCC Overall8%

Central Region74%

PHCC Overall85%

Central Region69%

PHCC Overall78%

Central Region77%

PHCC Overall65%

Central Region27%

PHCC Overall23%

70% 65% 73% 31%

Central Region75%

PHCC Overall76%

Central Region65%

PHCC Overall71%

Central Region24%

PHCC Overall28%

74% 76% 26%

Central Region8

PHCC Overall8

6



80%, 187 20%, 47

PHYSICIANS

42

DENTISTS

5

NURSES

91

PHARMACISTS

17

LAB TECH

15

RADIOLOGY 
TECH

5

ALLIED HEALTH/
OTHER TECH

12

ADMIN

47

234
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.6
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

10.0
DENTISTS

0.5
ANCILLARY

4.1

WELLNESS

FAMILY MEDICINE
32

DENTALSPECIALTIES WELL BABY

1 1 5
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

3,440 m2

FOOTPRINT AREA

2,758m2

PARKING SLOTS

70

2 3 2

0

3

59

CLINIC ROOMS

WEST BAY
HEALTH CENTER



FAMILY MEDICINE
131,794  

URGENT CARE
-  

2022 | TOTAL VISITS: 198,659 
 

2021 | TOTAL VISITS: 279,556

2020 | TOTAL VISITS: 156,318

FAMILY MEDICINE

129,362
WELL BABY

4,807
DENTAL

11,004
SPECIALISTS’ 

3,548
ALLIED HEALTH

7,968
URGENT CARE 

0
SCHOOL HEALTH

943
WELLNESS

0
SCREENINGS

9,817
OTHERS

31,210

FAMILY MEDICINE

127,599
WELL BABY

5,100
DENTAL

12,476
SPECIALISTS’ 

3,418
ALLIED HEALTH

4,089
URGENT CARE 

0
SCHOOL HEALTH

858
WELLNESS

0
SCREENINGS

34,689
OTHERS

91,327

FAMILY MEDICINE

119,446
WELL BABY

5,168
DENTAL

9,622
SPECIALISTS’ 

3,490
URGENT CARE 

0
SCHOOL HEALTH

1,189
WELLNESS

0
SCREENINGS

5,495
OTHERS

9,277
ALLIED HEALTH

2,631

PATIENT VISITS

383,373 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

5,191

182,118  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

17,529 

VISITS BY CLINICS

SCHOOL HEALTH
1,094 16%

DENTAL
10,978  

SCREENING
232 -98%

WELLNESS
-

SPECIALTY CLINICS
4,062  14%

WELL BABY
4,971 3%

ALLIED HEALTH
8,950 12%

OTHER SERVICES
7,877  -75%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

123,480  330,880

2%

7% 7%

9%

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

60

AVG. VISITS 
PER PATIENT

3.4
UNIQUE PATIENTS 

VISITED

49,787

AVG. VISITS 
IN A MONTH

14,163
AVG. VISITS 

IN A DAY

4664%

19%

42%

23%

12%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

169,948 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

58% 42%

-14%

-2%

-55%

-0.2%

WEST BAY
HEALTH CENTER

-7%





Northern Region
Patients, visits and activity volumes

62
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REGISTERED PATIENTS PROFILE

QATARI (21%)

NON-QATARI(79%)

MALE (51%)

FEMALE(49%)

NATIONALITY GENDER

551,525
REGISTERED PATIENTS

297,687
ACTIVE PATIENTS 

AGE-GROUPS

(54%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

20%

53%

18%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

Leghwairiya HC

Leabaib HC

Umm Slal HC

Qatar University HC

Al Ruwais HC

Al Khor HC

Madinat Khalifa HC

Al Kaaban HC

Al Daayen HC

Gharrafat Al Rayyan HC

NORTHERN
REGION



64

NORTHERN
REGION

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

PHCC Overall100%

100%

PHCC Overall74%

70%

PHCC Overall4%

4%

PHCC Overall4%

3%

PHCC Overall33%

31%

PHCC Overall15%

16%

PHCC Overall83%

87%

PHCC Overall8%

6%

PHCC Overall85%

90%

PHCC Overall78%

81%

PHCC Overall65%

65%

PHCC Overall23%

25%

PHCC Overall76%

75%

PHCC Overall71%

70%

PHCC Overall28%

32%

PHCC Overall8

9

Specialty Clinic 
visits

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Referral rate Medication 
Reconciliation

Virtual VisitsPatients with
Chronic Condition

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate



NORTHERN
REGION

75%, 1479 25%, 493

PHYSICIANS

305

DENTISTS

67

NURSES

638

PHARMACISTS

129

LAB TECH

99

RADIOLOGY 
TECH

80

ALLIED HEALTH/
OTHER TECH

161

ADMIN

493

1,972
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

11.6
DENTISTS

1.2
ANCILLARY

5.6

WELLNESS

FAMILY MEDICINE
219

DENTALSPECIALTIES WELL BABY

10 35 60
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
17

BUILT UP AREA

66,492 m2

FOOTPRINT AREA

40,592m2

PARKING SLOTS

2,604

34 52 19

9

39

65

CLINIC ROOMS



NORTHERN
REGION

66

FAMILY MEDICINE
861,067  

URGENT CARE
104,119  67%

2022 | TOTAL VISITS: 1,606,947 
 

2021 | TOTAL VISITS: 1,940,359

2020 | TOTAL VISITS: 977,741

FAMILY MEDICINE

837,830
WELL BABY

46,143
DENTAL

80,753
SPECIALISTS’ 

57,147
ALLIED HEALTH

89,536
URGENT CARE 

62,334
SCHOOL HEALTH

9,193
WELLNESS

17,804
SCREENINGS

185,362
OTHERS

220,845

FAMILY MEDICINE

750,621
WELL BABY

47,518
DENTAL

86,367
SPECIALISTS’ 

49,757
ALLIED HEALTH

52,822
URGENT CARE 

32,111
SCHOOL HEALTH

11,505
WELLNESS

6,879
SCREENINGS

162,957
OTHERS

739,822

FAMILY MEDICINE

688,953
WELL BABY

47,459
DENTAL

77,797
SPECIALISTS’ 

36,215
URGENT CARE 

16,087
SCHOOL HEALTH

10,219
WELLNESS

1,178
SCREENINGS

38,431
OTHERS

30,165
ALLIED HEALTH

31,237

PATIENT VISITS

2,008,527 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

81,730 

1,368,622  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

159,617 

VISITS BY CLINICS

SCHOOL HEALTH
10,964  19%

DENTAL
102,159  27%

SCREENING
37,291  -80%

WELLNESS
27,116  52%

SPECIALTY CLINICS
64,976  14%

WELL BABY
48,192 4%

ALLIED HEALTH
102,204  14%

OTHER SERVICES
46,351  -79%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

912,512  2,414,177 

3%

21%

8% 7%

14%

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

41% 59%

1,404,439 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.3
UNIQUE PATIENTS 

VISITED

327,932

AVG. VISITS 
IN A MONTH

117,037
AVG. VISITS 

IN A DAY

3,8488%

18%

46%

21%

7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-52%

-13%

-4%



REGISTERED PATIENTS PROFILE

QATARI (6%)

NON-QATARI(94%)

MALE (48%)

FEMALE(52%)

NATIONALITY GENDER

AL DAAYEN
HEALTH CENTER

Operational since 2009, the health 
center caters to a population of 
63,070 registered patients, out of 
which 47% utilized PHCC services 
during 2023. 

PEDIATRIC 
URGENT CARE 

CENTER

63,070
REGISTERED PATIENTS

29,784
ACTIVE PATIENTS 

67

AGE-GROUPS

(47%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

9%

25%

50%

15%

1%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 84% 4% 7%

31% 16% 91% 9%

AL DAAYEN
HEALTH CENTER

68

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

104% 83% 68% 32%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

69% 8 79% 26%



75%, 112 25%, 37

PHYSICIANS

20

DENTISTS

4

NURSES

48

PHARMACISTS

11

LAB TECH

10

RADIOLOGY 
TECH

11

ALLIED HEALTH/
OTHER TECH

8

ADMIN

37

149
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.2
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

7.6
DENTISTS

0.6
ANCILLARY

5.1

WELLNESS

FAMILY MEDICINE
12

DENTALSPECIALTIES WELL BABY

1 3 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

3,750m2

FOOTPRINT AREA

3,480 m2

PARKING SLOTS

112

1 3 2

0

3

AL DAAYEN
HEALTH CENTER

69

CLINIC ROOMS



FAMILY MEDICINE
73,598  

URGENT CARE

2022 | TOTAL VISITS: 94,022 
 

2021 | TOTAL VISITS: 112,276

2020 | TOTAL VISITS: 56,337

FAMILY MEDICINE

55,086
WELL BABY

5,645
DENTAL

5,890
SPECIALISTS’ 

0
ALLIED HEALTH

5,184
URGENT CARE 

0
SCHOOL HEALTH

845
WELLNESS

-
SCREENINGS

1,831
OTHERS

19,541

FAMILY MEDICINE

42,132
WELL BABY

5,538
DENTAL

6,654
SPECIALISTS’ 

0
ALLIED HEALTH

1,017
URGENT CARE 

0
SCHOOL HEALTH

1,027
WELLNESS

-
SCREENINGS

5,372
OTHERS

50,516

FAMILY MEDICINE

36,061
WELL BABY

6,289
DENTAL

6,716
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

1,282
WELLNESS

-
SCREENINGS

 1,079 
OTHERS

 3,884 
ALLIED HEALTH

1,326

PATIENT VISITS

184,554 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

4,568 

97,948  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

23,225 

VISITS BY CLINICS

SCHOOL HEALTH
2,296  57%

DENTAL
7,087  20%

SCREENING
171  -91%

WELLNESS
-

SPECIALTY CLINICS
-  

WELL BABY
7,272 29%

ALLIED HEALTH
6,279  21%

OTHER SERVICES
2,616 -86%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

66,731  170,981 

34%

36%

38% 41%

23%

AL DAAYEN
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

70

20% 80%

98,438 

Q A T A R I N O N - Q A T A R I

5%

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.2
UNIQUE PATIENTS 

VISITED

30,305

AVG. VISITS 
IN A MONTH

8,196
AVG. VISITS 

IN A DAY

3665%

26%

48%

17%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-  

-35%

-5%



REGISTERED PATIENTS PROFILE

QATARI (20%)

NON-QATARI(80%)

MALE (50%)

FEMALE(50%)

NATIONALITY GENDER

GHARRAFAT AL RAYYAN
HEALTH CENTER

Operational since 2009, the health 
center caters to a population of 
118,216 registered patients, out of 
which 54% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

118,216 
REGISTERED PATIENTS

63,941
ACTIVE PATIENTS 

71

AGE-GROUPS

(54%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

6%

21%

53%

18%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 80% 4% 3%

31% 17% 89% 3%

GHARRAFAT AL RAYYAN
HEALTH CENTER

72

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

97% 87% 67% 26%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

76% 9 67% 33%



75%, 219 25%, 72

PHYSICIANS

53

DENTISTS

6

NURSES

98

PHARMACISTS

20

LAB TECH

16

RADIOLOGY 
TECH

9

ALLIED HEALTH/
OTHER TECH

17

ADMIN

72

291
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

8.3
DENTISTS

0.5
ANCILLARY

3.8

WELLNESS

FAMILY MEDICINE
27

DENTALSPECIALTIES WELL BABY

1 2 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
2

BUILT UP AREA

3,750 m2

FOOTPRINT AREA

3,480 m2

PARKING SLOTS

175

4 3 2

0

2

GHARRAFAT AL RAYYAN
HEALTH CENTER

73

CLINIC ROOMS



FAMILY MEDICINE
174,802   

URGENT CARE
24,947 

  
14%

2022 | TOTAL VISITS:  348,770 
 
 

2021 | TOTAL VISITS:  373,362 

2020 | TOTAL VISITS:  149,441 

FAMILY MEDICINE

 181,992 
WELL BABY

 8,464 
DENTAL

 11,551 
SPECIALISTS’ 

 3,790 
ALLIED HEALTH

 18,534 
URGENT CARE 

 21,876 
SCHOOL HEALTH

 1,920 
WELLNESS

 - 
SCREENINGS

 60,914 
OTHERS

 39,729 

FAMILY MEDICINE

 160,055 
WELL BABY

 8,588 
DENTAL

 12,344 
SPECIALISTS’ 

 3,260 
ALLIED HEALTH

 12,011 
URGENT CARE 

 13,618 
SCHOOL HEALTH

 2,263 
WELLNESS

 - 
SCREENINGS

 40,555 
OTHERS

 120,668 

FAMILY MEDICINE

 127,017 
WELL BABY

 3,319 
DENTAL

 4,384 
SPECIALISTS’ 

 1,107 
URGENT CARE 

 3,911 
SCHOOL HEALTH

 346 
WELLNESS

 - 
SCREENINGS

 3,739 
OTHERS

 1,702 
ALLIED HEALTH

 3,916 

PATIENT VISITS

385,143 

 LABORATORY 
INVESTIGATIONS

RADIOLOGY 
INVESTIGATIONS

10,012 

 

301,927 

  NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

30,072 

 

VISITS BY CLINICS

SCHOOL HEALTH
2,154 

  
12%

DENTAL
14,459  25%

SCREENING
426  -99%

WELLNESS
-

SPECIALTY CLINICS
4,918  30%

WELL BABY
9,161 8%

ALLIED HEALTH
22,375 21%

OTHER SERVICES
10,435 

  
-73%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

177,355 

  

477,774 

 

9% 13%

9%

GHARRAFAT AL RAYYAN
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

74

38% 62%

263,677

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.5
UNIQUE PATIENTS 

VISITED

74,302

AVG. VISITS 
IN A MONTH

21,973
AVG. VISITS 

IN A DAY

7224%

24%

45%

20%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-24%

-4%

-5%

-50%

21%



REGISTERED PATIENTS PROFILE

QATARI (5%)

NON-QATARI(95%)

MALE (88%)

FEMALE(12%)

NATIONALITY GENDER

LEGHWAIRIYA
HEALTH CENTER

Operational since 2015, the health 
center caters to a population of 
5,059 registered patients, out of 
which 50% utilized PHCC services 
during 2023. 

5,059  
REGISTERED PATIENTS

2,519 
ACTIVE PATIENTS 

75

AGE-GROUPS

(50%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

2%
8%

67%

22%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 89% 6% 2%

24% 14% 97% 14%

LEGHWAIRIYA
HEALTH CENTER

76

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

71% 52% 78% 31%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

65% 2 80% 27%



69%, 29 31%, 13

PHYSICIANS

3

DENTISTS

1

NURSES

13

PHARMACISTS

5

LAB TECH

4

RADIOLOGY 
TECH

2

ALLIED HEALTH/
OTHER TECH

1

ADMIN

13

42
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.9
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

25.7
DENTISTS

2.0
ANCILLARY

21.7

WELLNESS

FAMILY MEDICINE
8

DENTALSPECIALTIES WELL BABY

1 2 3
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,329 m2

FOOTPRINT AREA

2,679 m2

PARKING SLOTS

182 

0 1 1

0

3

LEGHWAIRIYA
HEALTH CENTER

77

CLINIC ROOMS



FAMILY MEDICINE
8,353   

URGENT CARE
- 
  

2022 | TOTAL VISITS:   12,086  
 
 

2021 | TOTAL VISITS:   29,255  

2020 | TOTAL VISITS:   11,111 

FAMILY MEDICINE

  8,621  
WELL BABY

  115  
DENTAL

  361  
SPECIALISTS’ 

 - 
ALLIED HEALTH

 291 
URGENT CARE 

 - 
SCHOOL HEALTH

 68 
WELLNESS

 - 
SCREENINGS

 246 
OTHERS

2,384  

FAMILY MEDICINE

  8,242  
WELL BABY

  124  
DENTAL

  504  
SPECIALISTS’ 

 - 
ALLIED HEALTH

 60 
URGENT CARE 

 - 
SCHOOL HEALTH

 62 
WELLNESS

 - 
SCREENINGS

 233 
OTHERS

21,030

FAMILY MEDICINE

  9,840 
WELL BABY

  161  
DENTAL

  943  
SPECIALISTS’ 

 - 
URGENT CARE 

 - 
SCHOOL HEALTH

 86 
WELLNESS

 - 
SCREENINGS

 - 
OTHERS

54
ALLIED HEALTH

 26 

PATIENT VISITS

3,485 

 LABORATORY 
INVESTIGATIONS

RADIOLOGY 
INVESTIGATIONS

417 

 

9,927 

  NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

1,319 

 

VISITS BY CLINICS

SCHOOL HEALTH
81 
  

19%

DENTAL
413  14%

SCREENING
50  -80%

WELLNESS
-  

SPECIALTY CLINICS
-  

WELL BABY
176 53%

ALLIED HEALTH
257  

OTHER SERVICES
261 
  

-89%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

7,456 

  

21,797 

 

4%

14%

LEGHWAIRIYA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

78

13% 87%

9,591

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.4
UNIQUE PATIENTS 

VISITED

2,806

AVG. VISITS 
IN A MONTH

799
AVG. VISITS 

IN A DAY

39
3%

19%

45%

29%

4%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-21%

-3%

-70%

-60%

36%

-12%

-3%



REGISTERED PATIENTS PROFILE

QATARI (8 %)

NON-QATARI(92%)

MALE (81%)

FEMALE(19%)

NATIONALITY GENDER

AL KABAAN
HEALTH CENTER

Operational since 2009, the health 
center caters to a population of 
6,092 registered patients, out of 
which 54% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

6,092 
REGISTERED PATIENTS

3,274 
ACTIVE PATIENTS 

79

AGE-GROUPS

(54%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

3%
11%

60%

25%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

99% 59% 2% 2%

30% 8% 96% 6%

AL KABAAN
HEALTH CENTER

80

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

52% 41% 80% 17%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

86% 1 93% 40%



83%, 38 17%, 8

PHYSICIANS

7

DENTISTS

1

NURSES

18

PHARMACISTS

5

LAB TECH

2

RADIOLOGY 
TECH

3

ALLIED HEALTH/
OTHER TECH

2

ADMIN

8

46
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

11.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

29.5
DENTISTS

1.6
ANCILLARY

16.4

WELLNESS

FAMILY MEDICINE
10

DENTALSPECIALTIES WELL BABY

1 1 3
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,174 m2

FOOTPRINT AREA

895 m2

PARKING SLOTS

81

0 2 0

0

4

AL KABAAN
HEALTH CENTER

81

CLINIC ROOMS



FAMILY MEDICINE
7,678    

URGENT CARE
7,419 

  
10%

2022 | TOTAL VISITS:   17,082 
 
 
 
2021 | TOTAL VISITS:   28,840 
 

2020 | TOTAL VISITS:   11,882 
 

FAMILY MEDICINE

  7,061  
WELL BABY

  195  
DENTAL

  340  
SPECIALISTS’ 

 - 
ALLIED HEALTH

 229 
URGENT CARE 

  6,718  
SCHOOL HEALTH

 69 
WELLNESS

 - 
SCREENINGS

 991 
OTHERS

  1,479  

FAMILY MEDICINE

 7,148 
WELL BABY

  261  
DENTAL

  702  
SPECIALISTS’ 

 - 
ALLIED HEALTH

 11 
URGENT CARE 

 5,065 
SCHOOL HEALTH

 100 
WELLNESS

 - 
SCREENINGS

 275 
OTHERS

  15,278  

FAMILY MEDICINE

 7,239
WELL BABY

  271  
DENTAL

 20 
SPECIALISTS’ 

 - 
URGENT CARE 

 4,222 
SCHOOL HEALTH

 14 
WELLNESS

 - 
SCREENINGS

 24 
OTHERS

 86 
ALLIED HEALTH

 6 

PATIENT VISITS

3,651 

 LABORATORY 
INVESTIGATIONS

RADIOLOGY 
INVESTIGATIONS

591 

 

 

19,948 

  NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

1,445 

 

 

VISITS BY CLINICS

SCHOOL HEALTH
107 
  

55%

DENTAL
474  39%

SCREENING
93  -91%

WELLNESS
-  

SPECIALTY CLINICS
-  

WELL BABY
257 32%

ALLIED HEALTH
234  2%

OTHER SERVICES
251 
  

-83%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

13,231 

  

31,960 

 

 

16% 15%

19%

AL KABAAN
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

82

22% 78%

16,513 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

2.8
UNIQUE PATIENTS 

VISITED

5,987

AVG. VISITS 
IN A MONTH

1,376 
AVG. VISITS 

IN A DAY

45
3%

24%

42%

27%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-3%

-34%

-38%

16%

9%



REGISTERED PATIENTS PROFILE

QATARI (43%)

NON-QATARI(57%)

MALE (54%)

FEMALE(46%)

NATIONALITY GENDER

Al KHOR
HEALTH CENTER

Operational since 1970, the health 
center was shifted to new premises 
in 2022. The health center caters to a 
population of 25,793 registered 
patients, out of which 56% utilized 
PHCC services during 2023. 

WELLNESS 
CENTER

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

25,793
REGISTERED PATIENTS

14,531
ACTIVE PATIENTS 

83

AGE-GROUPS

(56%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

6%

19%

51%

20%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 67% 4% 2%

37% 15% 93% 8%

Al KHOR
HEALTH CENTER

84

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

82% 69% 56% 21%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

78% 11 65% 31%



68%, 135 33%, 65

PHYSICIANS

21

DENTISTS

6

NURSES

65

PHARMACISTS

12

LAB TECH

9

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

15

ADMIN

65

200
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

8.1
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

25.2
DENTISTS

2.3
ANCILLARY

10.9

WELLNESS

FAMILY MEDICINE
35

DENTALSPECIALTIES WELL BABY

1 3 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

8,831m2

FOOTPRINT AREA

5,343 m2

PARKING SLOTS

297

1 10 2

3

5

Al KHOR
HEALTH CENTER

85

CLINIC ROOMS



FAMILY MEDICINE
64,468  

URGENT CARE
0 0%

2022 | TOTAL VISITS: 118,292 
 

2021 | TOTAL VISITS: 147,791

2020 | TOTAL VISITS: 87,969
7

FAMILY MEDICINE

71,230
WELL BABY

4,258
DENTAL

6,660
SPECIALISTS’ 

912
ALLIED HEALTH

4,541
URGENT CARE 

-
SCHOOL HEALTH

816
WELLNESS

1
SCREENINGS

5,509
OTHERS

24,365

FAMILY MEDICINE

69,766
WELL BABY

5,172
DENTAL

7,884
SPECIALISTS’ 

-
ALLIED HEALTH

 1,267 
URGENT CARE 

-
SCHOOL HEALTH

1,054
WELLNESS

-
SCREENINGS

15,695
OTHERS

46,953

FAMILY MEDICINE

66,975
WELL BABY

5,348
DENTAL

7,455
SPECIALISTS’ 

-
URGENT CARE 

-
SCHOOL HEALTH

1,145
WELLNESS

-
SCREENINGS

2,740
OTHERS

3,014
ALLIED HEALTH

1,292

PATIENT VISITS

139,490 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

3,991

102,427  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

5,131 

VISITS BY CLINICS

SCHOOL HEALTH
389  

DENTAL
8,885 33%

SCREENING
161  -97%

WELLNESS
2,274 >100%

SPECIALTY CLINICS
4,841 >100%

WELL BABY
1,750

ALLIED HEALTH
7,871  73%

OTHER SERVICES
8,143 -67%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

55,166  144,618 

Al KHOR
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

86

73% 27%

98,782 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

5.8
UNIQUE PATIENTS 

VISITED

17,024

AVG. VISITS 
IN A MONTH

8,232
AVG. VISITS 

IN A DAY

2714%

22%

39%

21%
13%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-9%

-59% -52%

102%-22%

-8%

-82%-12%

-12%

-16%



REGISTERED PATIENTS PROFILE

QATARI (60%)

NON-QATARI(40%)

MALE (46%)

FEMALE(54%)

NATIONALITY GENDER

LEABAIB
HEALTH CENTER

Operational since 2015, the health 
center caters to a population of 
63,070 registered patients, out of 
which 69% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

OPEN ON 
WEEKENDS

55,581
REGISTERED PATIENTS

38,576
ACTIVE PATIENTS 

87

AGE-GROUPS

(69%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

20%

51%

18%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3

PHCC Overall4%

100% 57% 4% 2%

39% 15% 86% 4%

LEABAIB
HEALTH CENTER

88

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

97% 87% 58% 25%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region31%

PHCC Overall28%

69% 8 73% 38%



76%, 247 24%, 76

PHYSICIANS

47

DENTISTS

17

NURSES

98

PHARMACISTS

16

LAB TECH

17

RADIOLOGY 
TECH

11

ALLIED HEALTH/
OTHER TECH

41

ADMIN

76

323
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

8.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

17.6
DENTISTS

3.1
ANCILLARY

7.9

WELLNESS

FAMILY MEDICINE
31

DENTALSPECIALTIES WELL BABY

1 6 8
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

9,579 m2

FOOTPRINT AREA

5,343m2

PARKING SLOTS

462

6 10 2

1

4

LEABAIB
HEALTH CENTER

89

CLINIC ROOMS



FAMILY MEDICINE
150,593 

URGENT CARE
-

2022 | TOTAL VISITS: 286,342 
 

2021 | TOTAL VISITS: 385,365

2020 | TOTAL VISITS: 236,869

FAMILY MEDICINE

173,199
WELL BABY

5,934
DENTAL

18,879
SPECIALISTS’ 

17,713
ALLIED HEALTH

17,770
URGENT CARE 

0
SCHOOL HEALTH

1,307
WELLNESS

10,083
SCREENINGS

12,603
OTHERS

28,854

FAMILY MEDICINE

176,718
WELL BABY

7,558
DENTAL

24,818
SPECIALISTS’ 

21,528
ALLIED HEALTH

15,570
URGENT CARE 

0
SCHOOL HEALTH

1,728
WELLNESS

3,134
SCREENINGS

19,693
OTHERS

114,618

FAMILY MEDICINE

147,620
WELL BABY

13,227
DENTAL

26,453
SPECIALISTS’ 

15,528
URGENT CARE 

0
SCHOOL HEALTH

2,529
WELLNESS

491
SCREENINGS

13,970
OTHERS

7,256
ALLIED HEALTH

9,795

PATIENT VISITS

445,027 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

14,953 

201,083
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

16,141

VISITS BY CLINICS

SCHOOL HEALTH
1,230  

DENTAL
25,056  33%

SCREENING
4,765  -62%

WELLNESS
12,758 27%

SPECIALTY CLINICS
18,014  2%

WELL BABY
5,149 

ALLIED HEALTH
17,882 1%

OTHER SERVICES
6,050  -79%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

141,244  377,512 1%

2%

LEABAIB
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

90

79% 21%

241,497 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.8
UNIQUE PATIENTS 

VISITED

63,067

AVG. VISITS 
IN A MONTH

20,125
AVG. VISITS 

IN A DAY

6624%

22%

42%

22%

9%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-16%

-13%

-13%

-60%

-1%

-6%

-6%

5%



REGISTERED PATIENTS PROFILE

QATARI (24%)

NON-QATARI(76%)

MALE (54%)

FEMALE(46%)

NATIONALITY GENDER

MADINAT KHALIFA
HEALTH CENTER

Operational since 1980, the health 
center caters to a population of 
78,960 registered patients, out of 
which 58% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

78,960 
 REGISTERED PATIENTS

45,461 
ACTIVE PATIENTS 

91

AGE-GROUPS

(58%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

6%

18%

53%

20%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 78% 4% 4%

34% 12% 80% 5%

MADINAT KHALIFA
HEALTH CENTER

92

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

100% 91% 73% 29%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

72% 4 85% 37%



77%, 173 23%, 51

PHYSICIANS

30

DENTISTS

6

NURSES

92

PHARMACISTS

16

LAB TECH

12

RADIOLOGY 
TECH

8

ALLIED HEALTH/
OTHER TECH

9

ADMIN

51

224
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.8
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

11.7
DENTISTS

0.8
ANCILLARY

4.6

WELLNESS

FAMILY MEDICINE
17

DENTALSPECIALTIES WELL BABY

1 3 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

1,937 m2

FOOTPRINT AREA

1,787 m2

PARKING SLOTS

86

1 3 2

0

2

MADINAT KHALIFA
HEALTH CENTER

93

CLINIC ROOMS



FAMILY MEDICINE
128,779    

URGENT CARE
- 
  

2022 | TOTAL VISITS:   215,517 
 
 

2021 | TOTAL VISITS:   244,323 

2020 | TOTAL VISITS:   141,689 

FAMILY MEDICINE

116,920 
WELL BABY

5,835 
DENTAL

8,350 
SPECIALISTS’ 

 - 
ALLIED HEALTH

  6,583  
URGENT CARE 

 - 
SCHOOL HEALTH

  1,226  
WELLNESS

 - 
SCREENINGS

 49,755
OTHERS

  26,848 

FAMILY MEDICINE

108,470 
WELL BABY

6,103  
DENTAL

10,553  
SPECIALISTS’ 

 - 
ALLIED HEALTH

  2,958  
URGENT CARE 

 - 
SCHOOL HEALTH

  1,978  
WELLNESS

 - 
SCREENINGS

 15,150 
OTHERS

   99,111 
  

FAMILY MEDICINE

109,974  
WELL BABY

6,661 
DENTAL

12,305 
SPECIALISTS’ 

 - 
URGENT CARE 

 - 
SCHOOL HEALTH

  1,972  
WELLNESS

 - 
SCREENINGS

 3,203 
   

OTHERS

 5,428 
ALLIED HEALTH

  2,146  

PATIENT VISITS

270,882  

 LABORATORY 
INVESTIGATIONS

RADIOLOGY 
INVESTIGATIONS

7,377  

 

173,515  

  NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

21,965  

 

VISITS BY CLINICS

SCHOOL HEALTH
1,558  

  
27%

DENTAL
9,935   19%

SCREENING
19,423   -61%

WELLNESS
-  

SPECIALTY CLINICS
-  

WELL BABY
6,941  19%

ALLIED HEALTH
7,125   8%

OTHER SERVICES
6,796  

  
-75%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

131,183  

  

370,246  

 

15% 14%

20%

MADINAT KHALIFA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

94

27% 73%

180,557 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.7
UNIQUE PATIENTS 

VISITED

48,850 

AVG. VISITS 
IN A MONTH

15,046
AVG. VISITS 

IN A DAY

4954%

23%

42%

24%

8%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-16%

-42%

10%

2% 1%



REGISTERED PATIENTS PROFILE

QATARI (4%)

NON-QATARI(96%)

MALE (46%)

FEMALE(54%)

NATIONALITY GENDER

QATAR UNIVERSITY
HEALTH CENTER

Operational since 1980, the health 
center was shifted to new premises 
in 2018. The health center caters to a 
population of 82,225 registered 
patients, out of which 45% utilized 
PHCC services during 2023. 

REGIONAL 
SPECIALTY 

CENTRE

OPEN ON 
WEEKENDS

82,225
REGISTERED PATIENTS

37,120
ACTIVE PATIENTS 

95

AGE-GROUPS

(45%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

9%

21%

50%

18%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3

PHCC Overall4%

100% 65% 5% 4%

25% 18% 83% 10%

QATAR UNIVERSITY
HEALTH CENTER

96

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

81% 73% 63% 27%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

71% 14 55% 27%



79%, 175 21%, 47

PHYSICIANS

39

DENTISTS

12

NURSES

60

PHARMACISTS

14

LAB TECH

11

RADIOLOGY 
TECH

10

ALLIED HEALTH/
OTHER TECH

29

ADMIN

47

222
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.7
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

7.3
DENTISTS

1.5
ANCILLARY

4.3

WELLNESS

FAMILY MEDICINE
23

DENTALSPECIALTIES WELL BABY

1 5 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

7,903m2

FOOTPRINT AREA

4,587m2

PARKING SLOTS

509

7 8 2

0

3

QATAR UNIVERSITY
HEALTH CENTER

97

CLINIC ROOMS



FAMILY MEDICINE
92,718  

URGENT CARE
-

2022 | TOTAL VISITS: 200,991 
 

2021 | TOTAL VISITS: 262,598

2020 | TOTAL VISITS: 128,256

FAMILY MEDICINE

81,343
WELL BABY

7,297
DENTAL

9,965
SPECIALISTS’ 

16,352
ALLIED HEALTH

16,853
URGENT CARE 

0
SCHOOL HEALTH

1,235
WELLNESS

293
SCREENINGS

36,947
OTHERS

30,706

FAMILY MEDICINE

72,022
WELL BABY

10,127
DENTAL

11,756
SPECIALISTS’ 

17,651
ALLIED HEALTH

11,864
URGENT CARE 

0
SCHOOL HEALTH

1,731
WELLNESS

369
SCREENINGS

19,284
OTHERS

117,794

FAMILY MEDICINE

70,858
WELL BABY

9,487
DENTAL

12,299
SPECIALISTS’ 

13,923
URGENT CARE 

0
SCHOOL HEALTH

2,364
WELLNESS

244
SCREENINGS

4,918
OTHERS

5,877
ALLIED HEALTH

8,286

PATIENT VISITS

220,521
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

14,953 

136,643  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

28,474 

VISITS BY CLINICS

SCHOOL HEALTH
1,762  43%

DENTAL
15,586 56%

SCREENING
11,861  -68%

WELLNESS
-

SPECIALTY CLINICS
16,448 1%

WELL BABY
7,550 3%

ALLIED HEALTH
19,114 13%

OTHER SERVICES
4,213 -87%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

107,036  265,464 

14%

5%

17% 20%

23%

QATAR UNIVERSITY
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

98

17% 83%

169,270 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.1
UNIQUE PATIENTS 

VISITED

54,896

AVG. VISITS 
IN A MONTH

14,106
AVG. VISITS 

IN A DAY

6298%

20%

49%

19%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-6%

-49%

-16%



REGISTERED PATIENTS PROFILE

QATARI (9%)

NON-QATARI(91%)

MALE (64%)

FEMALE(36%)

NATIONALITY GENDER

AL RUWAIS
HEALTH CENTER

Operational since 1970, the health 
center was shifted to new premises 
in 2019. The health center caters to a 
population of 25,473 registered 
patients, out of which 39% utilized 
PHCC services during 2023. 

WELLNESS 
CENTER

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

25,473
REGISTERED PATIENTS

9,832
ACTIVE PATIENTS 

99

AGE-GROUPS

(39%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

4%

21%

51%

23%

1%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 62% 4% 1%

27% 12% 96% 5%

AL RUWAIS
HEALTH CENTER

100

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

56% 46% 64% 20%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

85% 4 78% 31%



79%, 116 21%, 31

PHYSICIANS

26

DENTISTS

3

NURSES

48

PHARMACISTS

13

LAB TECH

5

RADIOLOGY 
TECH

8

ALLIED HEALTH/
OTHER TECH

13

ADMIN

31

147
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

10.2
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

18.8
DENTISTS

1.2
ANCILLARY

10.2

WELLNESS

FAMILY MEDICINE
26

DENTALSPECIALTIES WELL BABY

1 5 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

14,975 m2

FOOTPRINT AREA

4,858m2

PARKING SLOTS

316

7 6 3

4

5

AL RUWAIS
HEALTH CENTER

101

CLINIC ROOMS



FAMILY MEDICINE
27,399  

URGENT CARE
22,784  5%

2022 | TOTAL VISITS: 74,248

2021 | TOTAL VISITS: 93,122

2020 | TOTAL VISITS: 49,292

FAMILY MEDICINE

24,368
WELL BABY

694
DENTAL

2,649
SPECIALISTS’ 

3,695
ALLIED HEALTH

3,858
URGENT CARE 

21,717
SCHOOL HEALTH

255
WELLNESS

416
SCREENINGS

580
OTHERS

16,046

FAMILY MEDICINE

27,974
WELL BABY

672
DENTAL

2,758
SPECIALISTS’ 

2,987
ALLIED HEALTH

3,748
URGENT CARE 

12,914
SCHOOL HEALTH

270
WELLNESS

12
SCREENINGS

4,067
OTHERS

37,720

FAMILY MEDICINE

32,114
WELL BABY

674
DENTAL

2,095
SPECIALISTS’ 

2,321
URGENT CARE 

7,864
SCHOOL HEALTH

177
WELLNESS

49
SCREENINGS

1,164
OTHERS

949
ALLIED HEALTH

1,800

PATIENT VISITS

84,007 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

7,377 

66,544  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

4,754 

VISITS BY CLINICS

SCHOOL HEALTH
396  55%

DENTAL
4,829 82%

SCREENING
50  -91%

WELLNESS
2,370  >200%

SPECIALTY CLINICS
4,270  16%

WELL BABY
901 30%

ALLIED HEALTH
4,174  8%

OTHER SERVICES
1,367  -91%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

44,092  110,331 

12%

3% 1%

11% 12%

13%

AL RUWAIS
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

102

34% 66%

68,540 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.0
UNIQUE PATIENTS 

VISITED

17,058

AVG. VISITS 
IN A MONTH

5,712
AVG. VISITS 

IN A DAY

1884%

26%

40%

24%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-8%

-74%



REGISTERED PATIENTS PROFILE

QATARI (17%)

NON-QATARI(83%)

MALE (53%)

FEMALE(47%)

NATIONALITY GENDER

UMM SLAL
HEALTH CENTER

Operational since 2016, the health 
center caters to a population of 
91,056 registered patients, out of 
which 58% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

91,056
REGISTERED PATIENTS

52,649
ACTIVE PATIENTS 

103

AGE-GROUPS

(58%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

19%

57%

15%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Northern Region100%

PHCC Overall100%

Northern Region70%

PHCC Overall74%

Northern Region4%

PHCC Overall4%

Northern Region3%

PHCC Overall4%

100% 66% 4% 4%

30% 18% 88% 7%

UMM SLAL
HEALTH CENTER

104

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Northern Region31%

PHCC Overall33%

Northern Region16%

PHCC Overall15%

Northern Region87%

PHCC Overall83%

Northern Region6%

PHCC Overall8%

Northern Region90%

PHCC Overall85%

Northern Region81%

PHCC Overall78%

Northern Region65%

PHCC Overall65%

Northern Region25%

PHCC Overall23%

91% 94% 66% 18%

Northern Region75%

PHCC Overall76%

Northern Region9

PHCC Overall8

Northern Region70%

PHCC Overall71%

Northern Region32%

PHCC Overall28%

81% 9 65% 30%



72%, 235 28%, 93

PHYSICIANS

59

DENTISTS

11

NURSES

98

PHARMACISTS

17

LAB TECH

13

RADIOLOGY 
TECH

11

ALLIED HEALTH/
OTHER TECH

26

ADMIN

93

328
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

6.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

10.8
DENTISTS

1.2
ANCILLARY

4.5

WELLNESS

FAMILY MEDICINE
30

DENTALSPECIALTIES WELL BABY

1 5 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

11,264 m2

FOOTPRINT AREA

8,140 m2

PARKING SLOTS

384

7 6 3

1

8

UMM SLAL
HEALTH CENTER

105

CLINIC ROOMS



FAMILY MEDICINE
132,679  

URGENT CARE
48,969 >200%

2022 | TOTAL VISITS: 239,567 
 

2021 | TOTAL VISITS: 263,427

2020 | TOTAL VISITS: 104,595

FAMILY MEDICINE

118,010
WELL BABY

7,706
DENTAL

16,108
SPECIALISTS’ 

14,685
ALLIED HEALTH

15,693
URGENT CARE 

12,023
SCHOOL HEALTH

1,452
WELLNESS

6,392
SCREENINGS

15,986
OTHERS

31,512

FAMILY MEDICINE

78,094
WELL BABY

3,355
DENTAL

8,394
SPECIALISTS’ 

4,331
ALLIED HEALTH

4,316
URGENT CARE 

514
SCHOOL HEALTH

1,292
WELLNESS

2,628
SCREENINGS

42,633
OTHERS

117,870

FAMILY MEDICINE

81,255
WELL BABY

2,022
DENTAL

5,127
SPECIALISTS’ 

3,336
URGENT CARE 

89
SCHOOL HEALTH

304
WELLNESS

91
SCREENINGS

7,594
OTHERS

1,380
ALLIED HEALTH

2,644

PATIENT VISITS

275,767 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

14,342 

258,660  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

27,091 

VISITS BY CLINICS

SCHOOL HEALTH
1,962  35%

DENTAL
15,435

SCREENING
291  -98%

WELLNESS
8,652  35%

SPECIALTY CLINICS
16,485 12%

WELL BABY
9,035 17%

ALLIED HEALTH
16,893  8%

OTHER SERVICES
7,263  -77%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

169,018 443,494 

12%

29%

3% 33%

34%

UMM SLAL
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

106

34% 66%

257,664 

Q A T A R I N O N - Q A T A R I

8%

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.6
UNIQUE PATIENTS 

VISITED

72,211

AVG. VISITS 
IN A MONTH

21,472
AVG. VISITS 

IN A DAY

7067%

27%

44%

17%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-4%

-43%

-7%





Western Region
Patients, visits and activity volumes

108



109

REGISTERED PATIENTS PROFILE

QATARI (22%)

NON-QATARI(78%)

MALE (53%)

FEMALE(47%)

NATIONALITY GENDER

574,219
REGISTERED PATIENTS

325,299
ACTIVE PATIENTS 

AGE-GROUPS

(57%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

23%

50%

17%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

WESTERN
REGION

Abu Nakhla HC

Mesaimeer HC

Al Wajbah HC

Muaither HC

Al Waab HC

Al Karaana HC

Al Jumailiya HC

Al Sheehaniya HC

Al Rayyan HC

Umm Al Seneem HC

Abu Baker Al Siddiq HC



1 10

WESTERN
REGION

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

PHCC Overall100%

100%

PHCC Overall74%

76%

PHCC Overall4%

4%

PHCC Overall4%

4%

PHCC Overall33%

35%

PHCC Overall15%

14%

PHCC Overall83%

77%

PHCC Overall8%

7%

PHCC Overall85%

91%

PHCC Overall78%

86%

PHCC Overall65%

70%

PHCC Overall23%

22%

PHCC Overall76%

78%

PHCC Overall71%

70%

PHCC Overall28%

28%

PHCC Overall8

6

Specialty Clinic 
visits

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Referral rate Medication 
Reconciliation

Virtual VisitsPatients with
Chronic Condition

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate



WESTERN
REGION

69%, 1643 31%, 725

PHYSICIANS

331

DENTISTS

79

NURSES

728

PHARMACISTS

138

LAB TECH

117

RADIOLOGY 
TECH

80

ALLIED HEALTH/
OTHER TECH

170

ADMIN

725

2,368
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.8
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

12.7
DENTISTS

1.4
ANCILLARY

5.8

WELLNESS

FAMILY MEDICINE
224

DENTALSPECIALTIES WELL BABY

11 33 62
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
14

BUILT UP AREA

56,218 m2

FOOTPRINT AREA

40,872 m2

PARKING SLOTS

2,372

33 59 22

6

37

1 1 1

CLINIC ROOMS



WESTERN
REGION

1 12

FAMILY MEDICINE
979,850  

URGENT CARE
99,068  47%

2022 | TOTAL VISITS: 1,730,893 
 

2021 | TOTAL VISITS: 2,178,760

2020 | TOTAL VISITS: 1,111,277

FAMILY MEDICINE

991,056
WELL BABY

54,591
DENTAL

101,550
SPECIALISTS’ 

50,662
ALLIED HEALTH

92,396
URGENT CARE 

67,276
SCHOOL HEALTH

12,254
WELLNESS

12,772
SCREENINGS

115,594
OTHERS

232,842

FAMILY MEDICINE

893,578
WELL BABY

57,632
DENTAL

105,753
SPECIALISTS’ 

48,534
ALLIED HEALTH

51,614
URGENT CARE 

41,020
SCHOOL HEALTH

14,142
WELLNESS

4,914
SCREENINGS

241,241
OTHERS

720,602

FAMILY MEDICINE

769,691
WELL BABY

59,042
DENTAL

94,397
SPECIALISTS’ 

33,555
URGENT CARE 

29,942
SCHOOL HEALTH

11,484
WELLNESS

958
SCREENINGS

38,055
OTHERS

42,464
ALLIED HEALTH

31,689

PATIENT VISITS

2,251,435 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

82,416 

1,426,568  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

199,187 

VISITS BY CLINICS

SCHOOL HEALTH
12,619  3%

DENTAL
119,296  17%

SCREENING
6,737  -94%

WELLNESS
24,318  90%

SPECIALTY CLINICS
53,116  5%

WELL BABY
55,627 2%

ALLIED HEALTH
96,560  5%

OTHER SERVICES
54,852  -76%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

1,054,926  2,836,052 

5%

9% 11%

12%

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

47% 53%

1,502,043 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.3
UNIQUE PATIENTS 

VISITED

347,879

AVG. VISITS 
IN A MONTH

125,170
AVG. VISITS 

IN A DAY

4,1158%

21%

46%

19%

7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-6%

-47%

-1%

-13%



REGISTERED PATIENTS PROFILE

QATARI (19%)

NON-QATARI(81%)

MALE (51%)

FEMALE(49%)

NATIONALITY GENDER

ABU NAKHLA
HEALTH CENTER

Operational since 2009, the health 
center caters to a population of 
39,765 registered patients, out of 
which 58% utilized PHCC services 
during 2023. 

39,765
REGISTERED PATIENTS

23,055
ACTIVE PATIENTS 

1 13

AGE-GROUPS

(58%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

9%

26%

48%

15%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 76% 2% 3%

33% 11% 95% 6%

ABU NAKHLA
HEALTH CENTER

1 14

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

112% 90% 64% 21%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

86% 2 80% 27%



77%, 222 23%, 68

PHYSICIANS

49

DENTISTS

9

NURSES

99

PHARMACISTS

21

LAB TECH

14

RADIOLOGY 
TECH

12

ALLIED HEALTH/
OTHER TECH

18

ADMIN

68

290
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

12.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

24.9
DENTISTS

2.3
ANCILLARY

11.8

WELLNESS

FAMILY MEDICINE
12

DENTALSPECIALTIES WELL BABY

1 3 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,140 m2

FOOTPRINT AREA

2,140 m2

PARKING SLOTS

96

1 3 2

0

3

ABU NAKHLA
HEALTH CENTER

1 15

CLINIC ROOMS



FAMILY MEDICINE
107,091  

URGENT CARE
-  

2022 | TOTAL VISITS: 163,160 
 

2021 | TOTAL VISITS: 177,269

2020 | TOTAL VISITS: 96,523

FAMILY MEDICINE

101,373
WELL BABY

4,631
DENTAL

7,569
SPECIALISTS’ 

0
ALLIED HEALTH

6,005
URGENT CARE 

0
SCHOOL HEALTH

1,207
WELLNESS

0
SCREENINGS

23,720
OTHERS

18,655

FAMILY MEDICINE

85,806
WELL BABY

5,647
DENTAL

8,002
SPECIALISTS’ 

0
ALLIED HEALTH

1,274
URGENT CARE 

0
SCHOOL HEALTH

1,189
WELLNESS

0
SCREENINGS

17,349
OTHERS

58,002

FAMILY MEDICINE

74,411
WELL BABY

6,442
DENTAL

7,404
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

1,316
WELLNESS

0
SCREENINGS

9
OTHERS

5,365
ALLIED HEALTH

1,576

PATIENT VISITS

149,298 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

6,594 

102,272  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

14,310 

VISITS BY CLINICS

SCHOOL HEALTH
1,169  

DENTAL
8,176  8%

SCREENING
1,724  -93%

WELLNESS
- 

SPECIALTY CLINICS
-  

WELL BABY
4,361 

ALLIED HEALTH
5,351 

OTHER SERVICES
4,939  -74%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

84,446  228,686 

6%

7% 8%

6%

ABU NAKHLA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

116

50% 50%

132,811 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.6
UNIQUE PATIENTS 

VISITED

28,748

AVG. VISITS 
IN A MONTH

11,068
AVG. VISITS 

IN A DAY

5215%

30%

45%

16%

4%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-6%

-11%

-3%

-27%

-50%

-19%

2%



REGISTERED PATIENTS PROFILE

QATARI (31%)

NON-QATARI(69%)

MALE (55%)

FEMALE(45%)

NATIONALITY GENDER

ABU BAKER AL SIDDIQ
HEALTH CENTER

Operational since 1987, the health 
center caters to a population of 
80,795 registered patients, out of 
which 62% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

80,795
REGISTERED PATIENTS

50,462
ACTIVE PATIENTS 

1 17

AGE-GROUPS

(62%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

21%

51%

18%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 82% 3% 3%

37% 9% 78% 4%

ABU BAKER AL SIDDIQ
HEALTH CENTER

1 18

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

101% 93% 66% 21%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

83% 7 84% 29%



61%, 121 39%, 76

PHYSICIANS

25

DENTISTS

5

NURSES

51

PHARMACISTS

12

LAB TECH

11

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

10

ADMIN

76

197
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.1
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

6.3
DENTISTS

0.6
ANCILLARY

3.7

WELLNESS

FAMILY MEDICINE
23

DENTALSPECIALTIES WELL BABY

1 2 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
2

BUILT UP AREA

4,008m2

FOOTPRINT AREA

4,008m2

PARKING SLOTS

123

3 6 1

0

3

ABU BAKER AL SIDDIQ
HEALTH CENTER

1 19

CLINIC ROOMS



FAMILY MEDICINE
177,771  

URGENT CARE
26,759  13%

2022 | TOTAL VISITS: 270,918 
 

2021 | TOTAL VISITS: 353,717

2020 | TOTAL VISITS: 198,578

FAMILY MEDICINE

163,997
WELL BABY

7,042
DENTAL

14,614
SPECIALISTS’ 

1 
ALLIED HEALTH

8,869
URGENT CARE 

23,721
SCHOOL HEALTH

1,589
WELLNESS

382
SCREENINGS

4,871
OTHERS

45,832

FAMILY MEDICINE

156,309
WELL BABY

6,941
DENTAL

14,243
SPECIALISTS’ 

1
ALLIED HEALTH

4,943
URGENT CARE 

20,417
SCHOOL HEALTH

2,248
WELLNESS

298
SCREENINGS

39,772
OTHERS

108,545

FAMILY MEDICINE

142,763
WELL BABY

7,163
DENTAL

14,119
SPECIALISTS’ 

0
URGENT CARE 

17,879
SCHOOL HEALTH

1,332
WELLNESS

316
SCREENINGS

3,958
OTHERS

7,588
ALLIED HEALTH

3,460

PATIENT VISITS

345,537
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

13,955 

236,571  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

23,037 

VISITS BY CLINICS

SCHOOL HEALTH
1,486

DENTAL
15,375  5%

SCREENING
276  -94%

WELLNESS

SPECIALTY CLINICS
-

WELL BABY
7,308 4%

ALLIED HEALTH
12,467  41%

OTHER SERVICES
15,174 -67%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

169,619  469,139 

8%

7% 9%

3%

ABU BAKER AL SIDDIQ
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

120

50% 50%

256,617 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.6
UNIQUE PATIENTS 

VISITED

71,792

AVG. VISITS 
IN A MONTH

21,385
AVG. VISITS 

IN A DAY

7034%

26%

44%

17%
9%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-5%

-

-3% -13%

-94%

-6%



REGISTERED PATIENTS PROFILE

QATARI (19%)

NON-QATARI(81%)

MALE (77%)

FEMALE(23%)

NATIONALITY GENDER

AL JUMAILIYA
HEALTH CENTER

Operational since 1980, the health 
center caters to a population of 
3,955 registered patients, out of 
which 47% utilized PHCC services 
during 2023. 

3,955
REGISTERED PATIENTS

1,871
ACTIVE PATIENTS 

121

AGE-GROUPS

(47%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

3%
11%

62%

23%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 65% 1% 1%

27% 7% 85% 4%

AL JUMAILIYA
HEALTH CENTER

122

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

58% 31% 80% 19%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

89% 0 100% 77%



49%, 20 51%, 21

PHYSICIANS

2

DENTISTS

1

NURSES

12

PHARMACISTS

1

LAB TECH

2

RADIOLOGY 
TECH

0

ALLIED HEALTH/
OTHER TECH

2

ADMIN

21

41
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.1
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

30.3
DENTISTS

2.5
ANCILLARY

7.6

WELLNESS

FAMILY MEDICINE
5

DENTALSPECIALTIES WELL BABY

1 0 2
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

1,650 m2

FOOTPRINT AREA

1,650 m2

PARKING SLOTS

41

0 1 0

0

3

AL JUMAILIYA
HEALTH CENTER

123

CLINIC ROOMS



FAMILY MEDICINE
7,129  

URGENT CARE
-

2022 | TOTAL VISITS: 11,446 
 

2021 | TOTAL VISITS: 20,054

2020 | TOTAL VISITS: 7,316

FAMILY MEDICINE

7,693
WELL BABY

122
DENTAL

441
SPECIALISTS’ 

0
ALLIED HEALTH

0
URGENT CARE 

0
SCHOOL HEALTH

57
WELLNESS

0
SCREENINGS

572
OTHERS

2,561

FAMILY MEDICINE

6,706
WELL BABY

125
DENTAL

601
SPECIALISTS’ 

0
ALLIED HEALTH

0
URGENT CARE 

0
SCHOOL HEALTH

60
WELLNESS

0
SCREENINGS

259
OTHERS

12,303

FAMILY MEDICINE

6,544
WELL BABY

134
DENTAL

597
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

41
WELLNESS

0
SCREENINGS

0
OTHERS

0
ALLIED HEALTH

0

PATIENT VISITS

1,932 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

-

6,648  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

516 

VISITS BY CLINICS

SCHOOL HEALTH
69  21%

DENTAL
571  29%

SCREENING
0  -100%

WELLNESS
-

SPECIALTY CLINICS
-

WELL BABY
115 

ALLIED HEALTH
-

OTHER SERVICES
0  -100%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

6,323  17,393 

19%

AL JUMAILIYA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

124

45% 55%

7,885

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.1
UNIQUE PATIENTS 

VISITED

2,543

AVG. VISITS 
IN A MONTH

657
AVG. VISITS 

IN A DAY

32
2%

36% 34%

22%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-31%

-7%

-6%

-39%

-2% -2%

-82%



REGISTERED PATIENTS PROFILE

QATARI (21%)

NON-QATARI(79%)

MALE (77%)

FEMALE(23%)

NATIONALITY GENDER

AL KARAANA
HEALTH CENTER

Operational since 1980, the health 
center caters to a population of 
3,768 registered patients, out of 
which 47% utilized PHCC services 
during 2023. 

3,768
REGISTERED PATIENTS

1,769
ACTIVE PATIENTS 

125

AGE-GROUPS

(47%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

3%
11%

58%

25%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

97% 60% 1% 1%

28% 7% 85% 0%

AL KARAANA
HEALTH CENTER

126

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

54% 48% 78% 20%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

80% 3 99% 78%



61%, 40 39%, 26

PHYSICIANS

4

DENTISTS

1

NURSES

23

PHARMACISTS

5

LAB TECH

4

RADIOLOGY 
TECH

2

ALLIED HEALTH/
OTHER TECH

1

ADMIN

26

66
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

10.6
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

61.0
DENTISTS

2.7
ANCILLARY

29.2

WELLNESS

FAMILY MEDICINE
6

DENTALSPECIALTIES WELL BABY

1 2 4
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

2,329 m2

FOOTPRINT AREA

2,679 m2

PARKING SLOTS

119

1 1 2

0

3

AL KARAANA
HEALTH CENTER

127

CLINIC ROOMS



FAMILY MEDICINE
11,037  

2022 | TOTAL VISITS: 14,457 
 

2021 | TOTAL VISITS: 18,272

2020 | TOTAL VISITS: 11,133

FAMILY MEDICINE

11,913
WELL BABY

144
DENTAL

812
SPECIALISTS’ 

0
ALLIED HEALTH

84
URGENT CARE 

0
SCHOOL HEALTH

47
WELLNESS

0
SCREENINGS

159
OTHERS

1,298

FAMILY MEDICINE

10,990
WELL BABY

155
DENTAL

915
SPECIALISTS’ 

0
ALLIED HEALTH

210
URGENT CARE 

0
SCHOOL HEALTH

39
WELLNESS

0
SCREENINGS

714
OTHERS

5,249

FAMILY MEDICINE

9,920
WELL BABY

155
DENTAL

738
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

46
WELLNESS

0
SCREENINGS

25
OTHERS

8
ALLIED HEALTH

241

PATIENT VISITS

16,459 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

597 

10,515  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

729 

VISITS BY CLINICS

SCHOOL HEALTH
76  62%

DENTAL
720  

SCREENING
10  -94%

URGENT CARE
-

WELLNESS
-

SPECIALTY CLINICS
-

WELL BABY
160 11%

ALLIED HEALTH
93  11%

OTHER SERVICES
125  -90%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

9,491  29,164 

AL KARAANA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

128

59% 41%

12,221 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.8
UNIQUE PATIENTS 

VISITED

3,179

AVG. VISITS 
IN A MONTH

1,018
AVG. VISITS 

IN A DAY

503%

32%

38%

21%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-15%

-7% -11%

-9%

-10% -7%

-12% -60%

-12%



REGISTERED PATIENTS PROFILE

QATARI (5%)

NON-QATARI(95%)

MALE (49%)

FEMALE(51%)

NATIONALITY GENDER

MESAIMEER
HEALTH CENTER

Operational since 2009, the health 
center caters to a population of 
114,277 registered patients, out of 
which 45% utilized PHCC services 
during 2023. 

OPEN ON 
WEEKENDS

114,277
REGISTERED PATIENTS

51,016
ACTIVE PATIENTS 

129

AGE-GROUPS

(45%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

27%

46%

17%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 75% 5% 7%

31% 18% 91% 7%

MESAIMEER
HEALTH CENTER

130

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

85% 78% 88% 31%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

75% 6 61% 24%



75%, 210 25%, 69

PHYSICIANS

38

DENTISTS

9

NURSES

112

PHARMACISTS

17

LAB TECH

12

RADIOLOGY 
TECH

8

ALLIED HEALTH/
OTHER TECH

14

ADMIN

69

279
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.3
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

9.8
DENTISTS

0.8
ANCILLARY

3.2

WELLNESS

FAMILY MEDICINE
21

DENTALSPECIALTIES WELL BABY

1 3 8
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

3,750m2

FOOTPRINT AREA

3,480m2

PARKING SLOTS

204

7 6 4

0

6

MESAIMEER
HEALTH CENTER

131

CLINIC ROOMS



FAMILY MEDICINE
115,686

URGENT CARE
-

2022 | TOTAL VISITS: 218,847 
 

2021 | TOTAL VISITS: 293,313

2020 | TOTAL VISITS: 167,154

FAMILY MEDICINE

122,844
WELL BABY

12,483
DENTAL

11,693
SPECIALISTS’ 

10,837
ALLIED HEALTH

13,716
URGENT CARE 

0
SCHOOL HEALTH

2,556
WELLNESS

-
SCREENINGS

2,709
OTHERS

42,009

FAMILY MEDICINE

114,368
WELL BABY

13,917
DENTAL

15,764
SPECIALISTS’ 

10,232
ALLIED HEALTH

6,511
URGENT CARE 

0
SCHOOL HEALTH

3,714
WELLNESS

-
SCREENINGS

31,024
OTHERS

97,783

FAMILY MEDICINE

107,791
WELL BABY

16,104
DENTAL

15,760
SPECIALISTS’ 

8,373
URGENT CARE 

0
SCHOOL HEALTH

2,385
WELLNESS

-
SCREENINGS

4,826
OTHERS

6,496
ALLIED HEALTH

5,419

PATIENT VISITS

269,362 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

8,319

192,800  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

54,942 

VISITS BY CLINICS

SCHOOL HEALTH
2,492 

DENTAL
11,534  

SCREENING
675  -75%

WELLNESS
-

SPECIALTY CLINICS
11,424 5%

WELL BABY
11,416 

ALLIED HEALTH
11,113

OTHER SERVICES
6,128  -85%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

150,598  399,968 1% 7%

2%

MESAIMEER
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

132

19% 81%

170,468 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

2.7
UNIQUE PATIENTS 

VISITED

63,965

AVG. VISITS 
IN A MONTH

14,206
AVG. VISITS 

IN A DAY

4676%

26%

44%

20%

4%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-22%

-6% -1%

-0.1%-21%

-9% -3%

-19%

-43%



REGISTERED PATIENTS PROFILE

QATARI (61%)

NON-QATARI(39%)

MALE (51%)

FEMALE(49%)

NATIONALITY GENDER

MUAITHER
HEALTH CENTER

Operational since 2018, the health 
center caters to a population of 
39,653 registered patients, out of 
which 74% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

39,653
REGISTERED PATIENTS

29,361
ACTIVE PATIENTS 

133

AGE-GROUPS

(74%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

24%

51%

15%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4

PHCC Overall4%

100% 61% 3% 2%

43% 16% 79% 8%

MUAITHER
HEALTH CENTER

134

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

76% 86% 60% 14%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

78% 6 69% 35%



68%, 250 32%, 116

PHYSICIANS

62

DENTISTS

14

NURSES

101

PHARMACISTS

15

LAB TECH

13

RADIOLOGY 
TECH

10

ALLIED HEALTH/
OTHER TECH

35

ADMIN

116

366
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

15.6
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

25.5
DENTISTS

3.5
ANCILLARY

9.6

WELLNESS

FAMILY MEDICINE
31

DENTALSPECIALTIES WELL BABY

1 5 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

9,579m2

FOOTPRINT AREA

5,521m2

PARKING SLOTS

471

6 10 3

3

3

MUAITHER
HEALTH CENTER

135

CLINIC ROOMS



FAMILY MEDICINE
97,641

URGENT CARE
58,949 98%

2022 | TOTAL VISITS: 285,679 
 

2021 | TOTAL VISITS: 295,669

2020 | TOTAL VISITS: 105,480

FAMILY MEDICINE

127,560
WELL BABY

4,207
DENTAL

22,134
SPECIALISTS’ 

16,326
ALLIED HEALTH

15,128
URGENT CARE 

29,791
SCHOOL HEALTH

1,366
WELLNESS

7,345
SCREENINGS

36,043
OTHERS

25,779

FAMILY MEDICINE

108,978
WELL BABY

5,647
DENTAL

18,852
SPECIALISTS’ 

17,026
ALLIED HEALTH

11,239
URGENT CARE 

8,613
SCHOOL HEALTH

1,686
WELLNESS

2,207
SCREENINGS

37,542
OTHERS

83,879

FAMILY MEDICINE

77,729
WELL BABY

1,372
DENTAL

11,123
SPECIALISTS’ 

5,198
URGENT CARE 

162
SCHOOL HEALTH

301
WELLNESS

204
SCREENINGS

4,729
OTHERS

1,566
ALLIED HEALTH

3,096

PATIENT VISITS

284,275
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

15,463 

241,425
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

10,961

VISITS BY CLINICS

SCHOOL HEALTH
1,155

DENTAL
26,075 18%

SCREENING
2,142 -94%

WELLNESS
15,209 107%

SPECIALTY CLINICS
12,594

WELL BABY
3,635

ALLIED HEALTH
14,570

OTHER SERVICES
9,014 -65%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

144,435  405,708 15% 23%

20%

MUAITHER
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

136

84% 16%

240,984

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.1
UNIQUE PATIENTS 

VISITED

58,414

AVG. VISITS 
IN A MONTH

20,082
AVG. VISITS 

IN A DAY

6605%

30%

42%

16%
7%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-94%-14%

-94%

-23%

-23%

-63%

-3%

-16%

17%



REGISTERED PATIENTS PROFILE

QATARI (27%)

NON-QATARI(73%)

MALE (53%)

FEMALE(47%)

NATIONALITY GENDER

AL RAYYAN
HEALTH CENTER

Operational since 2007, the health 
center caters to a population of 
89,608 registered patients, out of 
which 56% utilized PHCC services 
during 2023. 

PEDIATRIC 
URGENT CARE 

CENTER

OPEN ON 
WEEKENDS

89,608
REGISTERED PATIENTS

50,369
ACTIVE PATIENTS 

137

AGE-GROUPS

(56%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

7%

22%

50%

19%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 92% 5% 5%

37% 16% 65% 10%

AL RAYYAN
HEALTH CENTER

138

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

88% 81% 76% 25%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

76% 5 60% 26%



75%, 181 25%, 59

PHYSICIANS

37

DENTISTS

7

NURSES

78

PHARMACISTS

19

LAB TECH

17

RADIOLOGY 
TECH

9

ALLIED HEALTH/
OTHER TECH

14

ADMIN

59

240
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

4.1
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

8.7
DENTISTS

0.8
ANCILLARY

5.0

WELLNESS

FAMILY MEDICINE
24

DENTALSPECIALTIES WELL BABY

1 2 7
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

4,225m2

FOOTPRINT AREA

3,720m2

PARKING SLOTS

92

4 4 2

0

2

AL RAYYAN
HEALTH CENTER

139

CLINIC ROOMS



FAMILY MEDICINE
123,739  

URGENT CARE
0  0%

2022 | TOTAL VISITS: 209,905 
 

2021 | TOTAL VISITS: 281,241

2020 | TOTAL VISITS: 152,413

FAMILY MEDICINE

132,609
WELL BABY

7,940
DENTAL

13,376
SPECIALISTS’ 

5,605 
ALLIED HEALTH

8,837
URGENT CARE 

0
SCHOOL HEALTH

1,792
WELLNESS

0
SCREENINGS

10,479
OTHERS

29,267

FAMILY MEDICINE

127,975
WELL BABY

8,735
DENTAL

15,905
SPECIALISTS’ 

5,555
ALLIED HEALTH

3,092
URGENT CARE 

0
SCHOOL HEALTH

1,927
WELLNESS

0
SCREENINGS

29,239
OTHERS

88,813

FAMILY MEDICINE

109,884
WELL BABY

9,124
DENTAL

14,611
SPECIALISTS’ 

5,674
URGENT CARE 

0
SCHOOL HEALTH

1,829
WELLNESS

0
SCREENINGS

3,690
OTHERS

5,033
ALLIED HEALTH

2,568

PATIENT VISITS

387,350
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

8,485 

159,510  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

24,483 

VISITS BY CLINICS

SCHOOL HEALTH
1,846 3%

DENTAL
13,602  2%

SCREENING
1,142  -89%

WELLNESS
-

SPECIALTY CLINICS
5991  7%

WELL BABY
8,327 5%

ALLIED HEALTH
7,736  

OTHER SERVICES
10,445  -64%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

130,612  358,242 

0%

3% 3%

22%

AL RAYYAN
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS
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34% 66%

172,828 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.2
UNIQUE PATIENTS 

VISITED

53,272

AVG. VISITS 
IN A MONTH

14,402
AVG. VISITS 

IN A DAY

4744%

24%

42%

21%

9%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-7%

-12%

-25%

-18%

-42%



REGISTERED PATIENTS PROFILE

QATARI (20%)

NON-QATARI(80%)

MALE (75%)

FEMALE(25%)

NATIONALITY GENDER

AL SHEEHANIYA
HEALTH CENTER

Operational since 1995, the health 
center caters to a population of 
40,328 registered patients, out of 
which 54% utilized PHCC services 
during 2023. 

URGENT CARE 
CENTER

OPEN ON 
WEEKENDS

40,328
REGISTERED PATIENTS

21,825
ACTIVE PATIENTS 

141

AGE-GROUPS

(54%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

4%
13%

60%

21%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 71% 2% 2%

33% 9% 62% 9%

AL SHEEHANIYA
HEALTH CENTER

142

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

85% 82% 66% 17%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

80% 3 78% 25%



67%, 134 33%, 66

PHYSICIANS

29

DENTISTS

5

NURSES

62

PHARMACISTS

13

LAB TECH

11

RADIOLOGY 
TECH

8

ALLIED HEALTH/
OTHER TECH

6

ADMIN

66

200
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

7.2
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

15.4
DENTISTS

1.2
ANCILLARY

7.9

WELLNESS

FAMILY MEDICINE
12

DENTALSPECIALTIES WELL BABY

1 1 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
0

BUILT UP AREA

3,040 m2

FOOTPRINT AREA

3,040 m2

PARKING SLOTS

86

2 2 2

0

3

AL SHEEHANIYA
HEALTH CENTER

143

CLINIC ROOMS



FAMILY MEDICINE
93,080  

URGENT CARE
13,360  

2022 | TOTAL VISITS: 165,415
 

2021 | TOTAL VISITS: 186,039

2020 | TOTAL VISITS: 96,570

FAMILY MEDICINE

99,835
WELL BABY

2,461
DENTAL

5,851
SPECIALISTS’ 

0
ALLIED HEALTH

3,182
URGENT CARE 

13,764
SCHOOL HEALTH

584
WELLNESS

0
SCREENINGS

21,817
OTHERS

17,921

FAMILY MEDICINE

87,710
WELL BABY

2,509
DENTAL

6,269
SPECIALISTS’ 

0
ALLIED HEALTH

1,208
URGENT CARE 

11,990
SCHOOL HEALTH

774
WELLNESS

0
SCREENINGS

18,333
OTHERS

57,246

FAMILY MEDICINE

71,327
WELL BABY

2,742
DENTAL

5,616
SPECIALISTS’ 

0
URGENT CARE 

11,901
SCHOOL HEALTH

471
WELLNESS

0
SCREENINGS

1,602
OTHERS

2,296
ALLIED HEALTH

615

PATIENT VISITS

188,707 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

4,140 

129,664  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

9,385 

VISITS BY CLINICS

SCHOOL HEALTH
776  33%

DENTAL
6,809  16%

SCREENING
171  -99%

WELLNESS
-

SPECIALTY CLINICS
-

WELL BABY
2,560 4%

ALLIED HEALTH
2,994  

OTHER SERVICES
2,834  -84%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

80,961  228,260 

9%

AL SHEEHANIYA
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS
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49% 51%

122,584 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

4.1
UNIQUE PATIENTS 

VISITED

29,664

AVG. VISITS 
IN A MONTH

10,215
AVG. VISITS 

IN A DAY

3364%

28%

45%

18%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-26%

-7%

-3%

-6%

-13%

-9% -60%

-2%

-3%



REGISTERED PATIENTS PROFILE

QATARI (71%)

NON-QATARI(29%)

MALE (46%)

FEMALE(54%)

NATIONALITY GENDER

UMM AL SENEEM
HEALTH CENTER

Operational since 2022, the health 
center caters to a population of 12,111 
registered patients, out of which 84% 
utilized PHCC services during 2023. 

12,111
REGISTERED PATIENTS

10,182
ACTIVE PATIENTS 

145

AGE-GROUPS

(84%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

8%

26%

45%

19%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 63% 4% 1%

45% 16% 78% 8%

UMM AL SENEEM
HEALTH CENTER

146

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall86%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

79% 72% 60% 23%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

77% 3 70% 31%



62%, 106 38%, 64

PHYSICIANS

16

DENTISTS

7

NURSES

41

PHARMACISTS

9

LAB TECH

10

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

16

ADMIN

64

170
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

13.2
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

33.9
DENTISTS

5.8
ANCILLARY

21.5

WELLNESS

FAMILY MEDICINE
30

DENTALSPECIALTIES WELL BABY

1 5 5
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

8,015m2

FOOTPRINT AREA

4,523m2

PARKING SLOTS

294

1 8 2

0

3

UMM AL SENEEM
HEALTH CENTER

147

CLINIC ROOMS



FAMILY MEDICINE
47,831 

URGENT CARE
-

2022 | TOTAL VISITS: 7,738
 FAMILY MEDICINE

5,796
WELL BABY

57
DENTAL

861
SPECIALISTS’ 

305 
ALLIED HEALTH

610
URGENT CARE 

0
SCHOOL HEALTH

2
WELLNESS

2
SCREENINGS

71
OTHERS

34

PATIENT VISITS

81,358
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

3,765 

55,175  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

2,979 

VISITS BY CLINICS

SCHOOL HEALTH
365

DENTAL
7,939  

SCREENING
65

WELLNESS
-

SPECIALTY CLINICS
3,998  

WELL BABY
855

ALLIED HEALTH
6,047  

OTHER SERVICES
473  

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

40,487  102,293 

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

148

79% 21%

67,573

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.8
UNIQUE PATIENTS 

VISITED

17,602

AVG. VISITS 
IN A MONTH

5,631
AVG. VISITS 

IN A DAY

2444%

27%

40%

23%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

UMM AL SENEEM
HEALTH CENTER



REGISTERED PATIENTS PROFILE

QATARI (10%)

NON-QATARI(90%)

MALE (47%)

FEMALE(53%)

NATIONALITY GENDER

AL WAAB
HEALTH CENTER

Operational since 2018, the health 
center caters to a population of 
78,106 registered patients, out of 
which 50% utilized PHCC services 
during 2023. 

78,106
REGISTERED PATIENTS

38,913
ACTIVE PATIENTS 

149

AGE-GROUPS

(50%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

9%

23%

49%

18%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 85% 4% 6%

30% 16% 75% 8%

AL WAAB
HEALTH CENTER

150

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

97% 94% 84% 30%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

69% 6 67% 24%



69%, 153 31%, 70

PHYSICIANS

27

DENTISTS

10

NURSES

64

PHARMACISTS

13

LAB TECH

11

RADIOLOGY 
TECH

7

ALLIED HEALTH/
OTHER TECH

21

ADMIN

70

223
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

3.5
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

8.2
DENTISTS

1.3
ANCILLARY

4.0

WELLNESS

FAMILY MEDICINE
29

DENTALSPECIALTIES WELL BABY

1 5 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

7,903 m2

FOOTPRINT AREA

4,590m2

PARKING SLOTS

406

2 8 2

0

3

AL WAAB
HEALTH CENTER
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FAMILY MEDICINE
84,689  

URGENT CARE
-

2022 | TOTAL VISITS: 174,921 
 

2021 | TOTAL VISITS: 264,921

2020 | TOTAL VISITS: 121,744

FAMILY MEDICINE

101,715
WELL BABY

7,457
DENTAL

11,232
SPECIALISTS’ 

0
ALLIED HEALTH

17,711
URGENT CARE 

0
SCHOOL HEALTH

1,330
WELLNESS

-
SCREENINGS

6,825
OTHERS

28,651

FAMILY MEDICINE

97,907
WELL BABY

7,148
DENTAL

14,248
SPECIALISTS’ 

0
ALLIED HEALTH

11,644
URGENT CARE 

0
SCHOOL HEALTH

1,138
WELLNESS

-
SCREENINGS

44,540
OTHERS

88,296

FAMILY MEDICINE

74,532
WELL BABY

6,645
DENTAL

11,888
SPECIALISTS’ 

0
URGENT CARE 

0
SCHOOL HEALTH

1,845
WELLNESS

-
SCREENINGS

16,106
OTHERS

5,912
ALLIED HEALTH

4,816

PATIENT VISITS

246,948 
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

7,954 

121,828  
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

27,779  

VISITS BY CLINICS

SCHOOL HEALTH
1,362  2%

DENTAL
12,034  7%

SCREENING
379  -94%

WELLNESS
-

SPECIALTY CLINICS
-

WELL BABY
7,589 2%

ALLIED HEALTH
17,384  

OTHER SERVICES
2,906 -90%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

105,918  262,469 

9%

0% 2%

10%

AL WAAB
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS
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24% 76%

126,343 

Q A T A R I N O N - Q A T A R I

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.0
UNIQUE PATIENTS 

VISITED

42,811

AVG. VISITS 
IN A MONTH

10,529
AVG. VISITS 

IN A DAY

4507%

21%

47%

20%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-91%

2%

2%

-28%

-17%

-2%

-15%

-47%



REGISTERED PATIENTS PROFILE

QATARI (21%)

NON-QATARI(79%)

MALE (49%)

FEMALE(51%)

NATIONALITY GENDER

AL WAJBAH
HEALTH CENTER

Operational since 2018, the health 
center caters to a population of 
71,853 registered patients, out of 
which 65% utilized PHCC services 
during 2023. 

WELLNESS 
CENTER

REGIONAL 
SPECIALTY 

CENTRE

71,853
REGISTERED PATIENTS

46,476
ACTIVE PATIENTS 

153

AGE-GROUPS

(65%)

Registered patients who visited 
at least once in 2023

Patients who are 
registered at the HC

11%

24%

50%

14%

2%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +



Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Western Region100%

PHCC Overall100%

Western Region76%

PHCC Overall74%

Western Region4%

PHCC Overall4%

Western Region4%

PHCC Overall4%

100% 80% 5% 5%

35% 16% 66% 8%

AL WAJBAH
HEALTH CENTER

154

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits

Western Region35%

PHCC Overall33%

Western Region14%

PHCC Overall15%

Western Region77%

PHCC Overall83%

Western Region7%

PHCC Overall8%

Western Region91%

PHCC Overall85%

Western Region86%

PHCC Overall78%

Western Region70%

PHCC Overall65%

Western Region22%

PHCC Overall23%

90% 87% 69% 22%

Western Region78%

PHCC Overall76%

Western Region6

PHCC Overall8

Western Region70%

PHCC Overall71%

Western Region28%

PHCC Overall28%

70% 12 53% 29%



70%, 206 30%, 90

PHYSICIANS

42

DENTISTS

11

NURSES

85

PHARMACISTS

13

LAB TECH

12

RADIOLOGY 
TECH

10

ALLIED HEALTH/
OTHER TECH

33

ADMIN

90

296
TOTAL STAFF

FACILITY

STAFFING

PHYSICIANS 

5.8
STAFF DENSITY 
for every 10,000 patients

CL IN ICAL ADMIN

NURSES

11.8
DENTISTS

1.5
ANCILLARY

4.9

WELLNESS

FAMILY MEDICINE
31

DENTALSPECIALTIES WELL BABY

1 5 6
PHYSIOTHERAPY

ALLIED HEALTH

PHARMACY RADIOLOGY LAB ANALYZERS
3

BUILT UP AREA

9,579m2

FOOTPRINT AREA

5,521m2

PARKING SLOTS

440

6 10 2

3

5

AL WAJBAH
HEALTH CENTER
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FAMILY MEDICINE
114,156

URGENT CARE
-

2022 | TOTAL VISITS: 208,407
 

2021 | TOTAL VISITS: 288,265

2020 | TOTAL VISITS: 154,366

FAMILY MEDICINE

115,721
WELL BABY

7,947
DENTAL

12,967
SPECIALISTS’ 

17,588
ALLIED HEALTH

18,254
URGENT CARE 

0
SCHOOL HEALTH

1,724
WELLNESS

4,378
SCREENINGS

8,328
OTHERS

21,500

FAMILY MEDICINE

96,829
WELL BABY

6,538
DENTAL

10,954
SPECIALISTS’ 

15,720
ALLIED HEALTH

11,493
URGENT CARE 

0
SCHOOL HEALTH

1,367
WELLNESS

1,722
SCREENINGS

22,469
OTHERS

121,173

FAMILY MEDICINE

94,790
WELL BABY

9,161
DENTAL

12,541
SPECIALISTS’ 

14,310
URGENT CARE 

0
SCHOOL HEALTH

1,918
WELLNESS

57
SCREENINGS

3,110
OTHERS

8,581
ALLIED HEALTH

9,818

PATIENT VISITS

280,209
LABORATORY 

INVESTIGATIONS
RADIOLOGY 

INVESTIGATIONS

13,101 

170,160
NURSING 
SERVICES

VACCINATIONS 
ADMINISTERED

30,066

VISITS BY CLINICS

SCHOOL HEALTH
1,823 6%

DENTAL
16,461 27%

SCREENING
153 -98%

WELLNESS
8,107 17%

SPECIALTY CLINICS
19,108 9%

WELL BABY
9,301 17%

ALLIED HEALTH
18,805 3%

OTHER SERVICES
3,815 -82%

MEDICATIONS 
DISPENSED

PHARMACY 
VISITS

132,036 334,730

0% 21%

10% 11%

16%

AL WAJBAH
HEALTH CENTER

ANCILLARY & NURSING VISITS

VISITS BY AGE GROUPS

156

32% 68%

191,729

Q A T A R I N O N - Q A T A R I

-8%

TOTAL VISITS

AVG. VISITS 
PER PATIENT

3.2
UNIQUE PATIENTS 

VISITED

60,411

AVG. VISITS 
IN A MONTH

15,977
AVG. VISITS 

IN A DAY

7006%

26%

47%

17%

5%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

-1%

-8%

-30%





Summary by 
PHCC Services
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Appointment Wait
Days (New Appt)

Physician 
Utilization

Clinic 
Utilization 

88% 82% 8%13 Days

No Show Rate

QATARI NON-QATARI

ALL VISITS

FAM. MED VISITS
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5%
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40% 60%

42% 58%
4%

15%

53%

22%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

235,727
AVG. VISITS 

IN A DAY

7,750
HEALTH 

CENTERS

31

ABS

LBB
GHR

TOP 3 Health Centers 
by Visit Volume

No. of Heath Centers
operating clinics

95%

5%

2,698,240 

31

FAMILY PHYSICIAN 
GENERAL VISITS

LBB

ABS
MKH

QUN

WAK
WAB

WAK

MES
RAK

WAK

RYN
QUN

MUA

GHR
WBC

WAK

RYN
ARP

28

NCD

38,196 1,785 41,075 7,818 7,703 3,652 

MES

ARP
WAK

5,428

WBC

LBB
MUA

COMPLEX 
CARE

14,901 

FAMILY MEDICINE SUB CLINICS
130,480 - 5% OF TOTAL FAMILY MEDICINE VISITS

0%

2928 28 27 15 29 26

29% 1% 6% 4%3%6%31% 11%

35% 48% 99% -62%

ANTENATAL POSTNATAL
WELL 

WOMEN
ANN. HEALTH 

CHECK CONSULT. CDC
MED. 

COMMISSION.

FAMILY MEDICINE CLINICS

13%-6%

2,828,720
VISITS



MMROPV D,T ,P

VACCINATION COVERAGE

Proportion of children aged 0 to 6 years, who have received 
ALL recommended doses of each vaccine

Vaccine Name 2 
months

4
 months

6
months

12
months

18
months

2
years

4-6
years

OPV
(O r a l  P o l io  Vac c in e)

Dose 1

86%
Dose 2

73%
Dose 3

63%

D,T,P*
(D iph t h er i a ,  Te t an u s ,  an d   P e r t u s s i s )

Dose 1

96%
Dose 2

91%
Dose 3

85%
Dose 4

69%
Dose 5

48%

MMR 
(M u mps -M e a s le s -  R u be l la )

Dose 1

83%
Dose 2

70%
Varicella

Dose 1

81%
Dose 2

46%
Rotavirus

Dose 1

90%
Dose 2

81%

PCV
(P n eu moc oc c a l  c on j u gat e  Vac c in e)

Dose 1

96%
Dose 2

90%
Dose 3

81%

PCVVaricel la Rotavirus

* D,T,P includes hexa, penta, tetra, DTaP-B or TdaP given at appropriate ages as per vaccination guidelines

78%71% 63% 78%67% 73%

Proportion of eligible children who received the recommended 
vaccine dose appropriate to age

WELL BABY 
VISITS

166,216

WELL BABY CLINICS

113,294
CHILDREN 

VACCINATED

491,304
VACCINE DOSES 
ADMINISTERED

QATARI (23%)

NON-QATARI(77%)

MALE (51%)

FEMALE(49%)

NATIONALITY GENDER

AVG. VISITS IN A 
MONTH

13,851
AVG. VISITS IN A 

DAY

630

HEALTH CENTERS

31

160

PREVENTIVE HEALTH



SCREENING SERVICES

BREAST CANCER SCREENING BOWEL CANCER SCREENING

ANNUAL HEALTH CHECK-UP

INVITED

19,842

ENROLLED

15,690

SCREENED
8,344

ELIGIBLE

40,031

50%

79%

53%

Eligible patients 
who were invited

Invited patients 
who enrolled

Enrolled patients 
who were screened

INVITED

19,521

ENROLLED

14,203

SCREENED
8,086

ELIGIBLE

32,535

60%

73%

57%

Eligible patients 
who were invited

Invited patients 
who enrolled

Enrolled patients 
who were screened

QATARI (62%)

NON-QATARI(38%)

MALE (45%)

FEMALE(55%)

NATIONALITY GENDER

12,813
TOTAL VISITS

VISITS % BY AGE GROUPS

13%

46%

38%

3%

1 8 - 2 4 2 5 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

1,067
AVG. VISITS 

IN A DAY

35

161

PREVENTIVE HEALTH
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WELLNESS VISITS

16.54
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5 YEAR TREND OF VISITS VOLUME WEEKLY TREND OF VISITS VOLUME

VISITS % BY AGE GROUPSVISITS % BY NATIONALITY

76%

80% 20%

42% 58%
0% 0%

36%

55%

9%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

5,783
AVG. VISITS 

IN A DAY

189
HEALTH 

CENTERS

7

TOP 3 Health 
Centers 
by Visit Volume

No. of Heath Centers
operating clinics

LBB

RAK

UMS

SWIMMING POOL

10,793

7

15%

WAK

GHR

RAK

SMOKING 
CESSATION

4,084

15

9%

19%

MUA

LBB

UMS

HEALTHY 
LIFESTYLE 

2,268 

7

5%

27%

MUA

WAJ

UMS

HEALTH COACH

2,676

7

4%

89%

MUA

LBB

UMS

GYM

31,510

8

50%

RAK

MUA

LBB

GROUP CLASS

16,301

5

16%

SPECIALIZED WELLNESS SERVICES
82% OF TOTAL WELLNESS VISITS

Clinic 
Utilization 

73% 22%

No Show Rate

WELLNESS CLINICS

163

68,910
VISITS

PREVENTIVE HEALTH
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22%

50% 50%

42% 58% 8%

45%

31%

12%

3%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

27,233
AVG. VISITS 

IN A DAY

895
HEALTH 

CENTERS

31

TOP 3 Health 
Centers 
by Visit Volume

No. of Heath Centers
operating clinics

RAK

RYN

ABS

BEAUTIFUL SMILE

45,890

31

23%

MUA

THM

RAK

SCHOOL HEALTH

38,625 

30

15%

RAK

LBB

UMS

ENDODONTICS

12,128

17

4%

LBB

ABS

OBK

GEN. DENTISTRY

136,167

31

55%

-8%

LBB

WAJ

RAK

PEDODONTICS

17,060

19

1%

LBB

WAJ

WAB

PERIODONTICS

2,585

8

1%

MUA

LBB

QUN

ORAL SURGERY

4,010

6

1%

DENTAL SPECIALTIES
7% OF TOTAL DENTAL CLINIC VISITS

Appointment Wait
Days (New Appt)

Physician 
Utilization

Clinic 
Utilization 

59% 60% 19%3 Days

No Show Rate

DENTAL CLINICS

-26% -5%

162

3,26,796
VISITS
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19%

37% 63%

42% 58% 8%

21%

33%
28%

10%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

15,325
AVG. VISITS 

IN A DAY

540
HEALTH 

CENTERS

19

TOP 3 Health 
Centers 
by Visit Volume

No. of Heath Centers
operating clinics

RAK

WAJ

MES

ENT

42,038 

13

22%

21%

RAK

LBB

QUN

DERMATOLOGY

38,231 

12

22%

11%

RAK

UMS

MES

OPHTHALMOLOGY

85,699  

19

45%

0%

RAK

WAJ

QUN

PEDIATRICS

13,819 

7

8%

LBB

RAK

WAJ

CARDIOLOGY

1,735

3

1%

RAK

THM

QUN

PSYCHIATRY

1,672

5

1%

-7%

Appointment Wait
Days (New Appt)

Physician 
Utilization

Clinic 
Utilization 

68% 67% 32%46 Days

No Show Rate

SPECIALTY CLINICS

168

10% 29%

1,83,897
VISITS



TOTAL NURSING  SERVICES

4,221,712 DAILY AVE. MONTHLY AVE.
351,809 11,56619%

53%

515,957

POINT OF CARE TESTING
(FBS, RBS, Urine dipstick, other POC 

tests)

NURSING PROCEDURES
(Wound management, 

nebulization, elastic wrap,  etc. )

12%

112,201 51,547 

5%

3,251,424  (77%) 

OTHER NURSING SERVICES

829,663 (20%)

OPTOMETRY

74,924 

8%

MEDICATION ADMIN

19%

180,830 
SPECIALIZED ASSESSMENTS

(ECG, oximetry, foot exam, etc.)

VITAL SIGNS ASSESSMENTS

TOP 5 HCS, VITALS ASSESSMENT

NURSING SERVICES

301,927 

258,660 

249,471 

241,425 

236,571 

GHR

UMS

WAK

MUA

ABS

164



HOME HEALTH CARE SERVICES

165

14,994
TOTAL PATIENTS

TOTAL TELEPHONIC VISITS & % OF TELEPHONIC VISITS7.3
6.6
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FEMALE(74%)

NATIONALITY GENDER AGE-GROUPS

6%
0%

7% 4%

83%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

6,937

AVG. VISITS 
IN A DAY

315

80,430
TOTAL VISITS

VISITS ANALYSIS

27% 73%
Q A T A R I N O N - Q A T A R I

AGE 65 & ABOVE
P R I O R I T Y  P O P U L A T I O N

VISIT TREND

75,546 (91%)

AGE 65 & ABOVE
12,445 (83%)



URGENT CARE SERVICES

QATARI (46%)

NON-QATARI(54%)

MALE (56%)

FEMALE(43%)

NATIONALITY GENDER

135,441
TOTAL VISITS

Facility Pediatrics 
(0-18 years)

Adults
(Above 18 

years)
Total

RAK Rawdat 968 5,246 6,214

SDD Al Sadd 81 2,802 2,883

MSH Al Mashaf 139 1,869 2,008

GHR Gharrafat 5,958 16,595 22,553

RUW Al Ruwais 675 13,287 13,962

UMS Umm Slal 611 9,068 9,679

KBN Al Kaaban 1,479 5,630 7,109

MUA Muaither 6,068 26,652 32,720

ABS Abu Baker 9,122 17,637 26,759

SHN Sheehaniya 3,728 7,825 11,553

TOTAL 28,829 106,612 135,441

TOP 5 DIAGNOSIS/ 
REASON FOR URGENT 
CARE VISITS

Pediatrics

Acute upper respiratory infection

Gastroenteritis and colitis

Otitis media

Acute tonsillitis

Asthma

Adults

Acute upper respiratory infection

Abdominal pain

Chest pain

Tetanus immunization

Gastroenteritis and colitis

AVG. VISITS IN A 
MONTH

11,287
AVG. VISITS IN A 

DAY

513

HEALTH CENTERS

10

166



SCHOOL HEALTH SERVICES

167

92,496 
STUDENTS SERVED

TOTAL TELEPHONIC VISITS & % OF TELEPHONIC VISITS

25.5

18.7 16.5

10.2

31.6

2.0 0.0
3.3

40.4 38.3
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QATARI (51%)

NON-QATARI(49%)

MALE (48%)

FEMALE(52%)

NATIONALITY GENDER

VISIT TREND

252,280
TOTAL VISITS

GROWTH MONITORING

SERVICES

VISUAL ACUITY TEST TDAP VACCINATION

TOP 5 REASONS 
FOR VISIT

• Pain

• Annual Screening

• Sore throat

• Fever

• Diabetic Monitoring

TOP 5 REASONS FOR 
TRANSFERS

• Acute complaints, transferred for further care

• Abnormal growth monitoring following screening.

• Suspected communicable disease.

• Abnormal visual acuity test following screening.

• Chronic disease follow up.

213,667 13,002 10,162



REFERRALS

678,722  
Referrals made

491,988
REFERRED TO PHCC 
INTERNALLY

185,830  
HMC

904  
Sidra 
Medicine

WAK Al Wakra 12,347 

LBB Leabaib 10,952 

GHR Gharrafat 10,818 

RAK Rawdat 10,816 

UMS Umm Slal 10,675 

Top 5 Health Centers

372,770 
within same HC

119,218 
to other HC

Ophthalmology  15.5%
ENT    9.7%
Dietetics   9.1%
Dermatology   8.4%
Physical Therapy        7.5%

35,088 
REFERRALS RECEIVED FROM EXTERNAL FACILITIES

156,941 
REFERRED TO HMC/SIDRA

Hamad 
Medical 
Corporation

Top 5 External referrals

Top 5 Internal Referrals 

Top 5 PHCC Services 
received external referrals

HMC
99%

SIDRA
0.4%

SAME HC
76%

OTHER HC
24%

Orthopedics 10.5%
Obstetrics 5.9%
Gynecology 5.1%
General Surgery 4.3%
ENT General 3.6%

15%REFERRALS / TOTAL VISITS
REFERRAL RATE

28% 72%

EXTERNAL INTERNAL

Family Medicine 54%
Obstetrics & 
Gynecology Post 
Natal

32%

Dentistry General 7%

Dietetics 2%

Bowel Screening 1%

RAK Rawdat                36,040

UMS Umm Slal 35,225

GHR Gharrafat 34,717

MUA Muaither 30,296

WAK Al Wakra 27,225

Top 5 Health Centers
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5% 60% 6%

3%

9%

60%

22%

6%

0-4 Years

5-17 Years

18-44 Years

45-64 Years

65 and
Above

% OF TELE CONSULTS OUT 
OF  TOTAL VISITS

376,902 8%

AGE 65 & ABOVE

RATE OF TELE-CONSULTATIONS OVER TOTAL VISITS -  BY  PRIORITY PATIENT GROUPS

WITH HIGH-RISK CONDITIONS PREGNANT WOMEN

9,588 

35,469 

226,895 

83,441 

21,509 

0-4 Years

5-17 Years

18-44 Years

45-64 Years

65 and
Above

TOTAL TELE CONSULTS

TOTAL TELEPHONIC VISITS & % OF TELEPHONIC VISITS

42

32 33

20

35

28
25

32 32
36

34
29

10% 8% 8% 6%
10%

7% 6% 8% 9% 10% 10% 8%
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Th
ou
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s No. of Tele Consultation

% of total visits

2%

7%

49%

33%

9%

0-4 Years

5-17 Years

18-44 Years

45-64 Years

65 and
Above

% OF HIGH RISK PATIENTS 

VIRTUAL VISITS/ 
TELE-CONSULTATIONS

OF TOTAL 
VISITS

TELE-CONSULTATIONS/ VIRTUAL VISITS
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Ancillary & 
Allied Health 
Services
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132%
58%

81%
63%

59%
64%

61%
95%

72%
73%

68%
67%

78%
80%

56%
58%

73%
63%
64%
66%

64%
66%

80%
78%

88%
60%

76%
66%

60%
84%

69%

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

200,624 
43,785 

130,661 
153,202 

28,910 
38,139 

67,580 
79,034 

159,167 
123,480 

66,731 
177,355 

7,456 
13,231 

55,166 
141,244 

131,183 
107,036 

44,092 
169,018 

84,446 
169,619 

6,323 
9,491 

150,598 
144,435 

130,612 
80,961 

40,487 
105,918 

132,036 

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

PHARMACY VISITS BY HEALTH CENTERSCLINICAL VISITS WITH  A PHARMACY PRESCRIPTION

TOTAL PHARMACY VISITS

771,958 

NO. OF MEDICATIONS DISPENSED

2,992,020 

NO. PATIENTS RECEIVED MEDS

7,971,615 

DAILY AVG. MONTHLY AVG.
249,335 8,197 

DAILY AVG. MONTHLY AVG.
664,301 21,840 

DAILY AVG. MONTHLY AVG.
2,115

6%

14%

64,330

TOP 10 MEDICATIONS DISPENSED

5,606

MEDICATION HOME DELIVERIES

Paracetamol
Cholecalciferol
Ibuprofen
Chlorhexidine
Amoxicillin/clavulanate
Xylometazoline
Levocetirizine
Cetirizine
Vitamin c (ascorbic acid)
Diclofenac topical

NON-CHRONIC CHRONIC PATIENTS

2%

98%

5,508

98

TOTAL 
DELIVERIES
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PHARMACY

36% 64%
Q A T A R I N O N - Q A T A R I

-2%



LABORATORY VISITS AT PHCC

9,744,282 LABORATORY TESTS INITIATED AT PHCC

1,036,885 

3,021,900 

19%
DAILY AVG. MONTHLY AVG.

DAILY AVG. MONTHLY AVG.

812,024  26,697  

86,4072,841 

LABORATORY TESTS COMPLETED AT HMC DAILY AVG. MONTHLY AVG.
251,825 8,279  

6,722,382  LABORATORY TESTS COMPLETED AT PHCC 19%
DAILY AVG. MONTHLY AVG.

560,199 18,417  

35%
14%

34%
24%

15%
22%

24%
34%

24%
31%
32%

26%
31%

17%
21%

25%
29%

27%
20%

18%
21%
21%

19%
20%

31%
14%

25%
17%

23%
30%

22%

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

376,464 
66,540 

328,013 
355,370 

45,880 
99,457 

213,278 
147,615 

446,430 
383,373 

184,554 
385,143 

3,485 
3,651 

135,490 
445,490 

270,882 
220,521 

84,007 
275,767 

149,298 
345,537 

1,932 
16,459 

269,362 
284,275 

387,350 
188,707 

81,358 
246,948 

280,209 

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

LABORATORY TESTS BY HEALTH CENTERSCLINICAL VISITS WITH A LAB TEST

78% 8% 3% 5% 0.1%

5,274214 557,599 181,358 335,363 29,699 

HEMATOLOGY
CLINICAL 

CHEMISTRY IMMUNOLOGY
CLINICAL MICROSCOPY

& PATHOLOGY
SEROLOGY & 

MICROBIOLOGY

BREAK UP OF TESTS BY PHCC LAB MENU

LABORATORY
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8%
6%

6%
6%
6%

3%
5%

5%
3%

5%
6%

4%
4%

4%
6%

4%
9%

6%
6%

5%
5%

5%
5%

6%
5%

3%
6%

6%
7%

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

12,014 
4,446 

9,228 
15,191 

3,167 
1,942 

5,987 

11,611 
5,191 

4,568 
15,325 

417 
591 

3,991 
14,953 

7,377 
14,342 

3,757 
16,409 

6,594 
13,955 

597 
8,319 

15,463 
8,485 

4,140 
3,765 

7,954 
13,101 

ARP
MSH
OBK
RAK
SDD
SWK
THM
UMG
WAK
WBC
DYN
GHR

GHW
KBN
KHR
LBB

MKH
QUN
RUW
UMS
ABN
ABS
JUM
KAR
MES
MUA
RYN
SHN
USN

WAB
WAJ

RADIOLOGY VISIT VOLUMES BY HEALTH CENTERSCLINICAL VISIT WITH A RADIOLOGY INVESTIGATION

TOTAL RADIOLOGY INVESTIGATIONS

60,015 

TOTAL X RAY INVESTIGATIONS

232,967 

TOTAL ULTRASOUND SCANS

133,660 

DAILY AVE. MONTHLY AVE.
19,414  638

DAILY AVE. MONTHLY AVE.
11,138   366

DAILY AVE. MONTHLY AVE.
5,001 164

29,260 TOTAL PANORAMIC X-RAYS DAILY AVE. MONTHLY AVE.
2,438 80

12%

9%

XR Orthopantomogram full
XR Chest
US Pelvis
US Obstetric nuchal dating scan
US Abdomen
US Obstetric fetal anatomy scan
US Obstetric 2nd trimester
XR Foot Rt
US Obstetric fetal growth
XR Cervical spine

TOP 10 RADIOLOGY INVESTIGATIONS

11,543 

11,452 

9,951 

9,773 

7,552 

7,507 

5,907 

5,646 

5,184 

5,172 

GHR

ABS

MUA

UMS

LBB

RAK

WAK

ARP

WBC

RYN

X-rays performed

TOP 10 HEALTH CENTERS

5,132 

4,788 

4,465 

4,061 

3,795 

3,778 

3,384 

3,313 

3,196 

3,153 

QUN

ARP

RAK

WAJ

WAK

GHR

OBK

RYN

UMS

MES

USG performed
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28%
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ALLIED HEALTH SERVICES

QATARI (32%)

NON-QATARI(68%)

MALE (28%)

FEMALE(72%)

NATIONALITY GENDER

293,405
TOTAL VISITS

PHYSIOTHERAPY
83,771

29%

MATERNITY & CHILD HEALTH 
COUNSELLING

84,609

29%

DIETETICS
57,062

19%

OPTOMETRY
42,746

15%

AUDIOLOGY
10,806

3%

OTHERS
14,406

5%

VISITS % BY AGE GROUPS

3%
10%

57%

23%

6%

0 - 4 5 - 1 8 1 9 - 4 4 4 5 - 6 4 6 5 +

AVG. VISITS 
IN A MONTH

24,450
AVG. VISITS 

IN A DAY

803

9,315

7,330

9,536

23,487

5,386

2,449

9,587

5,390

13,207

8,950

6,279

22,374

257

234

7,871

17,882

7,125

19,114

4,174

16,893

5,351

12,467

93

11,113

14,570

7,736

2,994

6,047

17,384

18,805

ARP

MSH

OBK

RAK

SDD

SWK

THM

UMG

WAK

WBC

DYN

GHR

GHW

KBN

KHR

LBB

MKH

QUN

RUW

UMS

ABN

ABS

KAR

MES

MUA

RYN

SHN

USN

WAB

WAJ

ALLIED HEALTH VISITS BY HEALTH CENTERS
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Appendix
DEFINITIONS OF MEASURES USED IN ASR 2023
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GENERAL PRIMARY CARE  MEASURES

UTILIZATION MEASURES

Percentage of 
laboratory tests 
performed over 
total patient visits

Percentage of 
pharmacy 
prescriptions over 
total patient visits

Percentage of 
Clinic capacity 
slots utilized over 
Total available 
clinic slots (Only 
for Physician 
clinics) 

Percentage of 
utilized physician 
clinic time over 
total available 
physician clinic 
time

Average of the 
difference 
between CHECK IN 
TIME and SEEN TIME 
recorded against a 
patient visit

Average of days 
between 
appointment 
requested date and 
the appointment 
date (if requested 
date is invalid, then 
booked date is used)

Percentage of 
walk-in visits over 
total scheduled 
appointments

Percentage of no 
shows over total 
scheduled 
appointments 
(excluding walk-
in) 

Percentage of 
complete 
medication 
reconciled 
physician visits 
over total 
physician visits 

Percentage of 
virtual visits or 
teleconsultations  
over total patient 
visits 

Percentage of 
referrals over total 
physician visits 

Percentage of 
family physician 
visits over total 
patient visits 

Percentage of 
registered 
patients with at 
least one chronic 
disease diagnosis 
recorded.

Percentage of 
specialty clinic 
visits over total 
patient visits 

Percentage of 
well-baby clinic 
visits over total 
patient visits 

Percentage of 
registered 
patients assigned 
to a family 
physician

Physician 
Utilization

Clinic 
Utilization 

Visits with a 
prescription

Visits with 
a lab test

Specialty Clinic 
visits

Referral rate Medication 
Reconciliation

Virtual Visits

No Show RateClinic Wait Time
Seen in <30 min

Appointment Wait
Days (New Appt)

Walk-in visit 
rate

Patients with
Chronic Condition

Well- baby 
visits

Family physician 
assignment rate

Family 
physician visits







Business and Health Intelligence
Strategy Planning and Health Intelligence Directorate
Primary Health Care Corporation

ASR 2023
Published by the Business and Health 
Intelligence Department within the 
Strategy Planning and Health Intelligence 
Directorate, the Annual Statistical Report 
(ASR) 2023 offers a nuanced exploration of 
PHCC’s performance from three 
dimensions: Patient and Patient Services, 
Resources and Infrastructure. 

The ASR 2023 edition marks further 
improvement through Design Thinking to 
enrich  the report with intuitive content and 
layout, facilitating seamless insights. This 
year’s enhancements include detailed 
diagnoses grouping, improved patient 
population distribution, and new sections 
dedicated to preventive health, school 
health, home health, urgent care, and 
allied health  services. 

New in ASR 2023

Knowledge Management Portal (KMP) is 
accessible to all PHCC staff members via 
the intranet. As your one-stop shop for 
PHCC’s statistical insights, KMP publish 
reports, interactive dashboards and 
departmental reports. Staff can engage 
directly with the Business and Health 
Intelligence Department through online 
queries and data/report requests. Visit 
KMP today and discover the latest annual 
report, delve into archives, and explore a 
wealth of information that meets your 
needs. 

Visit PHCC’s KMP


