Join Us for

PATIENT SAFETY AWARENESS WEEK

at any PHCC Health Center between September 15th and 19th to participate in activities and
awareness sessions on Patient Safety. Be our partners in delivering safer care to you and your family.
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Involve family and friends
During your Health Center visits, involve family and friends, bring them with you during consultation
or treatment for support.
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we speaking your language

Are we speaking your language? PHCC has a multilingual workforce, if your service provider does not
speak your language, ask for someone to translate.
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For your safety

- Staff must identify you before they provide you
any treatment to make sure that you are the
right person.

- 3 ways of identification are used every time:
1. Your complete name

2. Your health card number
3. Your date of birth
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Participate in decision making regarding your health
» Know and agree with your doctor on your care plan

» Know the details of the treatment you need

» Don't hesitate to point out something that seems unclear or wrong
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For your medication safety

+ Ask your pharmacist, if any medication looks
unfamiliar to you

+ Ask the pharmacist if you need counselling
on medication details (frequency, dosage, etc.)
* Double check your medications before you
leave the pharmacy
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Patient Safety

Patient safety is our top priority to provide you the best and safest care.

We welcome your feedback about your experience as a patient at our health centers. Please share it
with us in patientsafety@phcc.gov.qa.

Together for patient safety
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