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Did you know, you can now
reach our Patient Safety
Team through WhatsApp/
SMS/ Call on: 66704532
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Did you know you can now report incidents by
sending an email to patientsafety@phcc.gov.qa

19-24595 Aajla ayq Lidl dolanll jyj=i (of +[ + ot poll doluw élon
Enhance safety during and after COVID 19 Patient Safety Campaign 2020

Follow Us: 9% @PHCCqatar n www.facebook.com/PrimaryHealthCareCarporation [&] pheeqatar phceqatar www.phcc.qa



gl duaunll dyle Pl Guniwgo
PRIMARY HEALTH CARE CORPORATION

a0) 6alQimall yugjyall g Cialgall o ol Auloc (Lo £jnA
JHail pUa g ai ule Jo=i oiilafifio wJl Lkl
As part of learning from Incidents,We listened to you,
we are improving our referral process
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As part of learning from Incidents, We listened to you,
we are working on improving our waiting time
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As part of learning from Incidents,We listened to you,
we have extended our working hours
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As part of learning from Incidents,We listened to you,
we are working on ensuring continuity of care with same
physician as per the Family Medicine model
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As part of learning from Incidents, We listened to you,
we are improving the appointment system in PHCC
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As part of learning from Incidents, We listened to you,
we have a multilingual team in our health centers to assist you
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As part of learning from Incidents, We listened to you,
we are improving our triage process at PHCC
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